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- Personal data module 
- Search engine module 
- Competence management and 
personnel evaluation module 
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A. Knowledge 
Heterogeneity 
 
B. Knowledge 
Immobility 

Productive 
use of firm 
knowledge 
which is: 
1. Valuable 
2. Rare 

Short term 
competitive 
advantage 

Competitive advantage phase Sustainability phase 

Time 

Is sustained over 
time due to 
knowledge: 
1. Imitability 
2. Substitutability 
	

Leads to which 

Resources analysis phase 

Allow 



�

�

� ���

����	����
���
	����� ��� ���� �������
������#� �������
�����8� ����
������
�������#�4��,	��$��

#�����������+����	���������$��������������������
��������������	�
�������
�������������+����	�

�����$������������4�������������#�4��,	��$�������#���@-�8�-���
������	!�%//1C�*��8����$�����	!�

%//1C������8�F����
������	!�%//1C�*�
��������������F������%//5B!�

���� 4��,	��$�� �����#��� ��>������ ���� � �����
�� �#� ����� 4���� �#� ��	���������� ���,���� ����

�����������������
��������#�4��,	��$��@F���
����%///B!��������	����������
������������������

���������
��
�	�,��	���
���
������
������
�����	����,�����������������
������!����	
��
�		
8�

4��,	��$�� �����#��� ��� �� ����	�#�
������ �#� ���� ,
�+'&&� ��>������ ��� �����#��� 4��,	��$�� ���

�����������:�
�8�������
������!����#�
�8�4��,	��$���������������#�������������������������������

������������ ���� 
������
����� ��� �� 
������
������ 
�����	!� �
� ���� ��
������8� ����� ���

��������������������$���������������� �����$�4��,	��$�!������#����4��,	��$�������#�����
	�����

����
��+������� �������������� ���� �����������������@�����8�F����
������	!�%//1���$��)B!���� ����

4��,	��$�� �����#��� ��>������ �� ��	���������� ���,���� ����+����	�8� ���� ����� ��	���������� �����

�����$����+���	� 	�+�	���#�
����8������������	,�
���
������4�����#���
��
�	�
������
������


�����	8�������
���������@��$����"/B!�

���� ��������� �#� 
������
������ �#� 4��,	��$�� ��� �� #�
���� ����������$� ���� ��$���� �#� ����

������	��
���������������$�����
�����$���$�����������@������"225�B!����#�
��4��,	��$�8���
��


��+���������������8�
���������	�
����������������������������������+����	��������$��������������

�����$���	�
������� �������������!�

�



�

�

� �	�

�

�

��
�
'�6A��.'�+�$$�"�+�*����%��#�("�)�'�
'�*'�)''"����"��F�

�
�����#���8� ����4��,	��$������� ������
����
��+���� �������#�������������
������
�������������

��������	�����
���#����������	��
��������+����+����$�8���
��������
��	����������	
����	�
�����

���� ������������ ��� ������ ��$����������!� 0�� ���� ��������8� ���� 4��,	��$�� ����� ��� ��##�
�	�� ���


������
���8� ��
����� ��##�
�	�� ��� 
��+���� ����� ��#��������8� 
��� ��� �� 	�4�	
� ����
�� �#�

���������	�� 
��������+�� ��+����$�8� ���
�� ��� ��� ��������	�� ���� ���� ������$������� �������������

����$�������##��������$�����������,��	�����������	
����������!�

����		
8� ���� 4��,	��$�� ����� 
������ ��� ����	���	
� 
��+�����8� ���� ��	
� �����+��� �����$�� ����

���	�
������ ���� �
>������ �����$�� ���
��
�8� ��� ���� ����� ������	�� 4��,	��$�� @-�$��� ����

H������"22%C�������������+������:���%///B!�

Relationship for knowledge transfer 
Individual A Individual B 

Pragmatic information 

= 
Configuration of 

values among the 
possible 

configurations of 
possible values 

Pragmatic 
code 

+ 

Semantic information 

= 
Configuration of 
symbols among 

the possible 
configurations of 
possible symbols 

Semantic 
code 

+ 

Syntactic information 

= 
Configuration of 
signs among the 

possible 
configurations of 
possible signs 

Syntactic 
code 

+ 

Physical support 

Pragmatic information 

= 
Configuration of 

values among the 
possible 

configurations of 
possible values 

Pragmatic 
code 

+ 

Semantic information 

= 
Configuration of 
symbols among 

the possible 
configurations of 
possible symbols 

Semantic 
code 

+ 

Syntactic information 

= 
Configuration of 
signs among the 

possible 
configurations of 
possible signs 

Syntactic 
code 

+ 

Physical support 

Real communication based on a 
physical support transmission 

channel 

Virtual communication based on 
convention on the syntactic code 

Virtual communication based on 
convention on the semantic code 

Virtual communication based on 
convention on the pragmatic code 
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K1 

K3 

K2 

K4 

K5 

K2 

K1 

Starting situation 
Individual A and individual B have partially different domains of 
knowledge.  

Common domains of knowledge between A and B: K1, K2  

Differing domains of knowledge between A and B: K3, K4, K5 
 

Individual A 

Domain of knowledge:  K1, K2, K3, K4 

Individual B 

Domain of knowledge:  K1, K2, K5 

K1 

K3 

K2 

K4 

K5 

K2 

K1 

First step: check of the conditions 

Check of the conditions for transferability of K4  by A to B: 

1. Communicability of K4 by A 

2. Willingness of B to received K4 and of A to transfer K4 

3. Absorptive capacity of B to aggregate K4 
4. Redundancy of knowledge between A and B: K1, K2 

5. Appropriability of K4 by B 

�
Individual A 

B is willing to transfer K4 

 

Individual B 

B is willing to receive K4 
B has the absorptive capacity to aggregate K4 
B has the capacity to acquire K4 

K1 

K3 

K2 

K4 

K5 

K2 

K1 

Second step: effective transfer 

Transfer of K4 by A to B. K1 and K2 are the domains of knowledge 

on which the transfer of K4 by A to B is done 

Individual A 

A communicates or applies K4 

Individual B 

B aggregates K4 

K1 

K3 

K2 

K4 

K5 

K2 

K1 

Ending situation 

Individual B has K4. 

Individual A 

Domains of knowledge:  K1, K2, K3, K4 
Individual B 

Domains of knowledge:  K1, K2, K4, K5 

K4 
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Organizational characteristics: 
Structure 
Size 
Learning 
Culture 
…. 

Organizational outcomes: 
Linking and enabling organizational 
members 
Creating organizational memory 
Accessing new information 
Promoting organizational efficiency 
Fostering organizational innovation 

ICT systems: 
information efficiency 
information synergy 
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Competitive advantage phase Sustainability phase 

Time 

Resource analysis phase 

A. Organization 
resources 
Heterogeneity 
 
B. Organization 
resources 
Immobility 

Knowledge 
Management 
Productive 
use of firm 
resources 
which are: 
1. Valuable 
2. Rare 

Short term 
competitive 
advantage 

Is sustained over 
time due to 
resources: 
1. Imitability 
2. Substitutability 

Leads to Which Allow 

ICT systems: 
information efficiency 
information synergy 

Individual 
knowledge 

Causes 
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A. Knowledge 
Heterogeneity 
 
B. Knowledge 
Immobility 

Knowledge 
Management: 
Productive 
use of firm 
knowledge 
which is: 
1. Valuable 
2. Rare 

Short term 
competitive 
advantage 

Competitive advantage phase Sustainability phase 

Time 

Is sustained over 
time due to 
knowledge: 
1. Imitability 
2. Substitutability 

Leads to Which 

Resource analysis phase 

Allow 

Knowledge 
Management 
Systems 

Individual 
knowledge 

Causes 
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K1 

K3 

K2 

K4 

K5 

K2 

K1 

Possible Knowledge Communities (KC) and their knowledge domains (KD) 

KD: K1, K2, K3, K4, K5, K6, K7, K8, K9. 
12 individuals members of formal organizations. The solid-line connection between individuals represent the hierarchical formal relationships. 

 Everyone is potentially member of a KC based on the KD: K1, K2  

4 individuals of the same formal organization are potentially members of a KC based on the KD: K1, K2, K3. The dash and dot line groups the members of this KC 

4 individuals of the different formal organizations are potentially members of a KC based on the KD: K1, K2, K6 . The dash line groups the members of this KC 
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KC based on KD: 

K1, K2, K3, 

KC based on KD: 

K1, K2, K6, 

Individual of a 
different 

organization 

Head of all the 
hierarchically 

connected 
subordinates 
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A. Knowledge 
Heterogeneity 
 
B. Knowledge 
Immobility 

Knowledge 
Management: 
Productive 
use of firm 
knowledge 
which is: 
1. Valuable 
2. Rare 

Short term 
competitive 
advantage 

Competitive advantage phase Sustainability phase 

Time 

Is sustained over 
time due to 
knowledge: 
1. Imitability 
2. Substitutability 

Leads to Which 

Resource analysis phase 

Allow 

Knowledge 
Management 
Systems 

Individual 
knowledge 

Causes 

Knowledge 
Communities 
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Knowledge awareness in the Knowledge Communities (KC) 

KC (circumscribed by the dash line) based on the KD: K1, K2, K6 
The cloud callout in dot line describes the knowledge awareness of one member of the KC on the KD of the other members. This member is partially acknowledged of the KD of the 

other members, since for some of them he does not know some of their knowledge domains (the ones marked with the question mark: K?) 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K7 

K1 

K7 

K2 

K6 K1 

K6 

K2 

K4 

KC based on KD: 

K1, K2, K6, 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K? 

K1 

K? 

K2 

K? K1 

K6 

K2 

K4 

The partial recognition by an 
individual of the Knowledge of 
the Others members of the 
KC 
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Access in the Knowledge Communities (KC) 
The access of a member of the KC to the other members can be reciprocal, unidirectional access, or absent 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K7 

K1 

K7 

K2 

K6 K1 

K6 

K2 

K4 

KC based on KD: 

K1, K2, K6, 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K? 

K1 

K? 

K2 

K? K1 

K6 

K2 

K4 

 

 

Unidirectional access: a member has no problem 
in getting into contact with the potential counterpart, 
while the counterpart has some problems. 

Reciprocal access: the members have no 
problem in getting into contact with the 
potential counterpart. 

 

No access: the 
members have 
problems in 
getting into 
contact with the 
potential 
counterpart 
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Perception in the Knowledge Communities (KC) 

KC based on the KD: K1, K2, K6 
The perception of a member of the KC on the favorability of the context can be favorable or unfavorable. 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K7 

K1 

K7 

K2 

K6 K1 

K6 

K2 

K4 

KC based on KD: 

K1, K2, K6, 

K1 

K3 

K2 

K6 K1 

K6 

K2 

K? 

K1 

K? 

K2 

K? K1 

K6 

K2 

K4 

 

 

Unfavorable context: the members are impeded 
to getting into contact with the potential 

counterpart 

Favorable context: the members are facilitated to getting 
into contact with the potential counterpart 

 

No access 
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Starting point: heterogeneous 
distribution of knowledge in 
the Knowledge Community 
 

Potential knowledge transfer 
 

Possible knowledge transfer 
 

Probable knowledge transfer 
 

Effective Knowledge transfer 
 

Awareness 

Accessibility 
 

Favorable 
context 
perception 

 (Communicability 
OR Applicability) 
AND Redundancy  
AND Appropriability 
of the knowledge 
 

No Knowledge transfer 
 

No 
 

No 
 

No 
 

No 
 

Yes 
 

Yes 
 

Yes 
 

Yes 
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IS Use (a 
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measure) 
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and societal consequences 
of IS use (not evaluated as 
either good or bad) 

Observation, personal experience, and 
reports from others 

Partial behavioral model of IS Use 

Measures of 
Information and 
system quality 

General perceptual 
measures of net benefits 
of IS use 

Other measures of net 
benefits of IS use. Net 
benefits to: 

Society 

IS success Model 

Feedback (partial 
basis for revised 
expectations) 

Legend: 
Dotted-line arrow: influence, not causal, since observer’s goals are unknown 
Solid-line arrows: independent, necessary and sufficient causality 
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Make 
inventory 
 
Determine 
knowledge 
needs 

Vision 
 
External 
developments 
 
Internal 
developments 

Return and 
plaisure  

Determine 
strategy 
and policy  

Share 
Knowledge 

Apply 
Knowledge 

Knowledge management and process evaluation 
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Understanding 
people 

Defining 
process 

specifying 
technology 

Success of the 
KM initiative 

Key 
managerial 
influences 

Coordination, 
control and 

measurement 
Leadership 

Disciplined 
project 

management 

Km Strategy 

Key 
resources 
influences 

Financial and 
cross 

functional 
expertise 

Competition, 
governmental, 

political 

Human and 
knowledge 

Technological 
opportunities 

Key 
environmental 

influences 
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Technology 

Structure 

Culture 

Acquisition 

Convertion 

Application 

Protection 

Knowledge 
infrastructure 

capability 

Knowledge 
process 

capability 

Knowledge 
management 
effectiveness 

Task characteristics: 
content and domain 
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Institutionalization Low: 
Weak-tie community 

High: 
Formal organization 
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Low: 
Weak-tie 
community 

High: 
Formal 
organization 

Formalization 

Informal 

Formal 
paper-based 

Formal 
computer-based 

Success 

Unsuccessful ERS 

Successful ERS 

Institutionalization 

Degree of success of the 
ERS 

Unsuccessful ERS Successful ERS 
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FST 

NSS 

Formalization: the line 
describes the degree of 
formalization of the ERS. 
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Unsuccessful Successful 

MM Computer-
Based ERS 

Success ERS: the mark describes the degree of 
success of the ERS: informal and computer-based 

FST Computer-
Based ERS 

NSS 
Computer-
Based ERS 

FST Informal 
ERS 

NSS Informal 
ERS 

MM Informal 
ERS 
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Number of answers

MM FST NSS
Gender Gender Gender

Male 20 Male 34 Male 119
Female 23 Female 14 Female 51

Age Age Age
younger than 30 12 younger than 25 0 younger than 25 3
30-39 17 25-34 11 25-34 61
40-49 12 35-44 14 35-44 61
50-59 2 45-54 20 45-54 34
60 or older 1 55 or older 4 55 or older 11

Research Center Functional Unit Functional Unit
ERFI 12 Sales direction 8 Commerce Industry-Consumer & Products 12
CEROM 6 Sales force 21 Commerce Industry-Media 19
CREGO 24 Sales administration 6 Financial Services 18

Business school Technical direction 6 Outsourcing & Infrastructure Services 8
Groupe Sup de Co 7 Financial direction 5 High Performance Centre 49
MESI 4 Information Systems 0 Systems & Technology 24
EAI 19 Process and quality management 0 Technology Consulting Services 15
Other 9 consulting, training and education 1 Solution & Development for Media Solutions 15

Professional title Location Sales&Marketing 4
Doctorant(e) 12 Assago (MI) 32 Location
Docteur 6 Padova 5 Milano 83
Maître de Conférences 16 Bologna 2 Roma 72
Professeur des Universités 5 S. Benedetto del Tronto (AP) 1 Napoli 9

Years in the research center Torino 5 Other location 4
Less than 3 years 16 Education Education
3-10 19 Secondary school certificate 42 Secondary school certificate 61
11-20 7 University degree 5 University degree 108
more than 20 years 2 Years in the organization Years in the organization

Years in the business school less than a year 3 less than a year 23
Less than 3 years 13 1-5 years 10 1-5 years 49
3-10 19 6-10 years 10 6-10 years 49
11-20 7 more than 10 years 26 more than 10 years 49
more than 20 years 2 Years doing the same job Years doing the same job

Years of research less than a year 5 less than a year 28
Less than 3 years 10 1-5 years 18 1-5 years 94
3-10 21 6-10 years 11 6-10 years 29
11-20 10 more than 10 years 15 more than 10 years 18
more than 20 years 3 Workplace Workplace

Years of teaching always in the same organization's building 13 always in the same organization's building 22
Less than 3 years 8 mainly in the same organization's building 11 mainly in the same organization's building 35
3-10 19 equally partitioned 7 equally partitioned 29
11-20 15 mainly out of the organization's building 13 mainly out of the organization's building 41
more than 20 years 2 always out of the organization's building 5 always out of the organization's building 43

Workplace Use of the ERS Use of the ERS
always in the same organization's building 5 Less than once a month 0 Less than once a month 0
mainly in the same organization's building 11 once a month 1 once a month 3
equally partitioned 22 few times a month 4 few times a month 11
mainly out of the organization's building 6 once a week 20 once a week 67
always out of the organization's building 0 few times a week 15 few times a week 63

Use of the ERS once a day 9 once a day 23
Less than once a month 0 more than once a day 0 more than once a day 1
once a month 1
few times a month 2
once a week 18
few times a week 19
once a day 4
more than once a day 0 �
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Rotated Component Matrix(a)   
  Component   
 1 2 3 4 
k1 0,137359 0,172396 0,682689 0,157522 
k2 0,263248 0,179168 0,733497 0,03173 
k4 0,169854 0,22621 0,78778 0,15337 
k3 0,233696 0,139471 0,81666 0,151277 
q1 0,713262 0,220006 0,067026 0,116501 
q2 0,763257 0,310094 0,221703 0,166028 
q3rev 0,53605 0,00937 0,132782 -0,07118 
us1 0,79308 0,318763 0,214069 0,239962 
us3 0,755046 0,381322 0,225584 0,135986 
us2 0,713155 0,314478 0,283349 0,231707 
us4 0,769662 0,366076 0,24373 0,16643 
u1 0,097376 0,136877 0,201422 0,878169 
u3 0,28098 0,321131 0,200734 0,70626 
pui2 0,21332 0,709657 0,2277 0,277171 
pui3 0,317089 0,735946 0,221596 0,189397 
pui1 0,20594 0,795484 0,108608 0,186113 
puo2 0,293516 0,795194 0,166908 0,028576 
puo1 0,264882 0,780224 0,242321 0,05617 
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Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser 
Normalization. 
a Rotation converged in 6 iterations. 
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Rotated Component Matrix(a) 
  Component 
 1 2 
q1 0,678348 0,284866 
q2 0,865324 0,158935 
q3rev 0,17839 0,975885 
us1 0,907916 0,174961 
us3 0,86464 0,216904 
us2 0,877435 0,09184 
us4 0,905304 0,151862 
Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser 
Normalization. 
a Rotation converged in 3 iterations. 
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Reliability Statistics 
Cronbach's 
Alpha 

N of 
Items 

0,651021 3 
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�
Item-Total Statistics    

  
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-Total 
Correlation 

Cronbach's Alpha if Item 
Deleted 

q1 8,954198 3,722032 0,522503 0,472214 
q2 8,916031 4,000585 0,527288 0,480656 
q3rev 9,312977 3,733088 0,360819 0,715069 
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Rotated Component Matrix(a)   
  Component   
 1 2 3 4 
k1 0,123474 0,178489 0,681383 0,172124 
k2 0,248068 0,17806 0,735943 0,036081 
k4 0,193215 0,20827 0,790327 0,137834 
k3 0,240653 0,126604 0,819518 0,142022 
pui1 0,227127 0,796283 0,106554 0,196473 
pui2 0,246899 0,701451 0,226343 0,277727 
pui3 0,344348 0,726365 0,222147 0,188605 
puo1 0,28947 0,772686 0,243297 0,055414 
puo2 0,340668 0,773041 0,170129 0,010422 
q1 0,724616 0,189713 0,076947 0,088238 
q2 0,794231 0,26779 0,233053 0,125171 
u1 0,134862 0,128012 0,196058 0,877481 
u3 0,305865 0,313578 0,197975 0,708369 
us1 0,825311 0,275825 0,225296 0,198763 
us2 0,757353 0,267232 0,294235 0,185439 
us3 0,776467 0,346355 0,235973 0,103929 
us4 0,80761 0,320475 0,255487 0,121781 
Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser 
Normalization. 
a Rotation converged in 5 iterations. 
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Rotated Component Matrix(a) 
  Component 
 1 2 
q1 0,336953 0,94035 
q2 0,844191 0,278913 
us1 0,890007 0,287579 
us3 0,820151 0,353465 
us2 0,830784 0,29829 
us4 0,857712 0,335996 
Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser 
Normalization. 
a Rotation converged in 3 iterations. 
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Rotated Component Matrix(a) 
  Component 
 1 2 
pui1 0,808822 0,371471 
pui2 0,863945 0,280338 
pui3 0,687156 0,527319 
puo1 0,358137 0,861532 
puo2 0,347902 0,860097 
Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser 
Normalization. 
a Rotation converged in 3 iterations. 
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Model NPAR CMIN DF P CMIN/DF 

Default model 49 153,294 104 0,001 1,474 
Saturated 
model 153 0 0    

Independence 
model 17 3125,968 136 0 22,985 
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Standardized Regression 
Weights  Estimate 
q1 <--- sq 0,648 
q2 <--- sq 0,859 
us1 <--- us 0,915 
us2 <--- us 0,845 
us3 <--- us 0,848 
us4 <--- us 0,903 
u1 <--- u 0,653 
u3 <--- u 0,872 
k1 <--- k 0,614 
k2 <--- k 0,703 
k4 <--- k 0,813 
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k3 <--- k 0,835 
pui1 <--- pui 0,805 
pui2 <--- pui 0,793 
pui3 <--- pui 0,838 
puo1 <--- punbi 0,867 
puo2 <--- punbi 0,859 
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Correlations  Estimate 
pui <--> punbi 0,869 
k <--> punbi 0,537 
us <--> punbi 0,683 
u <--> punbi 0,552 
sq <--> punbi 0,705 
k <--> pui 0,566 
us <--> pui 0,721 
u <--> pui 0,649 
sq <--> pui 0,682 
us <--> k 0,617 
u <--> k 0,545 
sq <--> k 0,58 
us <--> u 0,602 
sq <--> us 0,997 
sq <--> u 0,605 
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Factor Score Weights/1 
  puo2 puo1 pui3 pui2 pui1 k3 k4 k2 k1 

punbi 0,32 0,331 0,095 0,062 0,06 0,009 0,008 0,004 0,003 
pui 0,111 0,115 0,295 0,193 0,187 0,009 0,008 0,004 0,003 
k 0,009 0,01 0,008 0,005 0,005 0,234 0,198 0,113 0,08 
u 0,002 0,002 0,039 0,026 0,025 0,02 0,017 0,01 0,007 
us 0,003 0,003 0,019 0,012 0,012 0,011 0,009 0,005 0,004 
sq 0,037 0,038 -0,02 -0,013 -0,013 -0,003 -0,003 -0,002 -0,001 
          
Factor Score Weights/2  

  u3 u1 us4 us3 us2 us1 q2 q1  
punbi 0,002 0,001 0,005 0,003 0,004 0,007 0,058 0,018  
pui 0,05 0,015 0,046 0,028 0,031 0,056 -0,037 -0,012  
k 0,022 0,007 0,023 0,014 0,016 0,028 -0,005 -0,002  
u 0,425 0,129 0,013 0,008 0,009 0,017 0,028 0,009  
us 0,007 0,002 0,201 0,125 0,139 0,249 0,135 0,043  
sq 0,02 0,006 0,178 0,111 0,123 0,221 0,112 0,035  
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Model 
NFI 

(Delta1) GFI AGFI 

Default model 0,951 0,938 0,909 
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Scale 
N of 

Items 
Cronback’s 

� Item 
Scale Mean if 
Item Deleted 

Scale 
Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 
Deleted 

pui1 9,792307692 4,566735967 0,737189396 0,783171395 
pui3 9,869230769 5,805227205 0,725148754 0,799244866 

Perceived 
usefulness 
(individual 

benefit) 

3 0,851 

pui2 9,946153846 5,078170478 0,721196255 0,791323063 
Knowledge of 4 0,825 k1 13,19465649 10,86234682 0,547086186 0,826583323 
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k2 13,82824427 10,44931415 0,616185567 0,795439056 
k4 13,1870229 9,984045509 0,702882773 0,755592629 

the Others 

k3 13,17175573 9,836287327 0,74420827 0,73686378 
q1 4,675572519 1,101240092 0,558369761   

Service quality 
2 0,715 

q2 4,63740458 1,297139598 0,558369761   
puo1 4,817829457 1,371354025 0,749694675   Perceived 

usefulness 
(organizational 

benefit) 

2 0,857 

puo2 4,996124031 1,451346786 0,749694675   
us1 13,765625 7,058578431 0,874104966 0,906144745 
us2 13,828125 7,538970588 0,813075599 0,925942407 
us3 13,828125 7,037009804 0,836196266 0,918430654 

User satisfaction 

4 0,935 

us4 13,73828125 6,750842525 0,866678018 0,908798602 
u1 3,907692308 1,852450252 0,572205292   

Use 
2 0,728 

u3 3,626923077 1,941357291 0,572205292   
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 Covariances M.I. Par Change 
e21 <--> sq 10,573 0,058 
e20 <--> sq 4,785 -0,048 
e13 <--> e21 4,79 0,09 
e12 <--> pui 4,005 0,095 
e12 <--> us 4,989 -0,061 
e12 <--> sq 5,385 0,066 
e6 <--> punbi 4,436 -0,104 
e6 <--> e27 4,227 -0,102 
e11 <--> e12 7,178 -0,086 
e10 <--> pui 5,125 0,057 
e9 <--> u 4,647 0,054 
e9 <--> e7 10,177 0,097 
e2 <--> e21 8,991 0,072 
e2 <--> e20 8,918 -0,089 
e2 <--> e12 9,887 0,119 
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 Regression Weights M.I. Par Change 
pui3 <--- q2 5,436 0,093 
pui1 <--- k2 5,734 -0,103 
us4 <--- k1 4,05 -0,046 
us2 <--- u3 5,701 0,055 
q2 <--- k1 6,013 0,067 
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Standardized Residual Covariances/1 

  puo2 puo1 pui3 pui2 pui1 k3 k4 k2 k1 
puo2 0          
puo1 0 0         
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pui3 0,149 0,369 0        
pui2 -0,111 -0,587 -0,236 0       
pui1 -0,156 0,153 -0,024 0,327 0      
k3 -1,07 0,029 -0,262 0,029 -1,344 0     
k4 0,144 0,197 -0,166 0,674 -0,311 0,166 0    
k2 0,401 0,76 1,227 0,447 -0,843 -0,071 -0,141 0   
k1 -0,271 0,616 1,259 1,409 0,02 0,065 -0,194 -0,105 0 
u3 0,248 0,317 -0,124 0,49 -0,297 -0,605 -0,179 0,144 0,661 
u1 -1,292 -0,604 0,045 0,487 -0,527 0,613 0,614 0,102 0,911 
us4 0,182 0,213 0,222 -0,214 -0,334 -0,104 -0,056 0,777 -0,478 
us3 0,715 0,195 1,019 0,719 0,389 0,001 -0,473 1,146 0,49 
us2 0,034 -0,017 0,098 0,401 -0,587 0,148 0,608 0,998 0,842 
us1 -0,34 -0,475 -0,009 -0,277 -0,689 -0,38 -0,699 0,121 -0,16 
q2 0,248 -0,062 0,92 -0,875 -0,789 -0,347 -0,419 0,849 1,285 
q1 -0,017 -0,509 0,885 0,571 -0,233 -0,044 -0,147 -0,173 -0,58 

          
Standardized Residual Covariances/2  

  u3 u1 us4 us3 us2 us1 q2 q1  
puo2           
puo1           
pui3           
pui2           
pui1           
k3           
k4           
k2           
k1           
u3 0          
u1 0 0         
us4 -0,401 -0,273 0        
us3 -0,228 -0,332 0,219 0       
us2 1,162 -0,334 -0,288 -0,085 0      
us1 0,027 0,045 0,037 -0,178 0,218 0     
q2 0,144 -0,561 -0,021 -0,333 -0,114 0,187 0    
q1 0,334 -0,844 0,178 0,366 0,181 -0,239 0 0  
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Model NPAR CMIN DF P CMIN/DF 

Default model 43 170,623 110 0 1,551 
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Model RMR GFI AGFI PGFI 

Default model 0,058 0,929 0,902 0,668 
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NFI RFI IFI TLI 
Model Delta1 rho1 Delta2 rho2 CFI 

Default model 0,944 0,93 0,979 0,974 0,979 
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Regression Weights  Estimate S.E. C.R. P 
sq <--- k 0,337 0,073 4,621 *** 
u <--- sq 0,644 0,183 3,518 *** 
u <--- k 0,419 0,113 3,709 *** 
us <--- sq 1,362 0,253 5,389 *** 
us <--- k 0,155 0,073 2,105 0,035 
us <--- u 0,085 0,064 1,334 0,182 
pui <--- u 0,401 0,095 4,235 *** 
pui <--- us 0,684 0,093 7,323 *** 
puo <--- pui 0,797 0,062 12,916 *** 
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Standardized Regression Weights  Estimate 
sq <--- k 0,542 
u <--- sq 0,353 
u <--- k 0,369 
us <--- sq 0,787 
us <--- k 0,144 
us <--- u 0,09 
pui <--- u 0,332 
pui <--- us 0,536 
puo <--- pui 0,881 
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Success of the ERS 

Knowledge of 
the Others 

,88*** 

,33*** Use 
(volitional) 

User 
Satisfaction 

Perceived 
Usefulness 
Individual 

Perceived 
Usefulness 
Organization 

ERS 
Quality 

,54*** 

,35*** 

,79*** 

,37*** ,54*** 

,14* 

not sig. 
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Discipline / Disciplina 
Sciences de Gestion / Gestione Integrata d’Azienda 
 

Centre de recherche / Centro di ricerca 
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