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%LDJLR�856,�
/DERUDWRLUH�$7,/)�±�805�������&156�	�8QLYHUVLWp�GH�/RUUDLQH��
����$YHQXH�GH�OD�/LEpUDWLRQ�%3�������±�������1$1&<�&HGH[��)UDQFH�
EIXUVL#JPDLO�FRP�
�
9DQHVVD�3,&&2/,��
/DERUDWRLUH�,&$5�±�805�������&156��8QLYHUVLWp�/XPLqUH�/\RQ����(16�GH�/\RQ��
����3DUYLV�5HQp�'HVFDUWHV�%3������±�������/<21�&HGH[�����)UDQFH�
YDQHVVD�SLFFROL#HQV�O\RQ�IU��

���2ULJLQH�GX�SURMHW�
'HSXLV� VHV� GpEXWV� �6DFNV� HW� DO�� ������� O
DQDO\VH� FRQYHUVDWLRQQHOOH� V
HVW�
LQWpUHVVpH�j�O
pWXGH�GH�OD�SDUROH�HQ�LQWHUDFWLRQ�SDU�OH�ELDLV�G
HQUHJLVWUHPHQWV�GH�
FRQYHUVDWLRQV�QDWXUHOOHV��6
pWDQW�GpYHORSSpH�HQ�FRQWH[WH�DQJORSKRQH��GDQV�XQ�
SUHPLHU�PRPHQW��FHWWH�DSSURFKH�V
HVW�SHQFKpH�SULQFLSDOHPHQW�VXU�GHV�GRQQpHV�
PRQROLQJXHV� HQ� ODQJXH� DQJODLVH�� $X� FRXUV� GHV� DQQpHV�� VRQ� FKDPS�G
pWXGH�
V
HVW�RXYHUW�j�GHV�ODQJXHV�WUqV�YDULpHV��FRPPH�OH�PRQWUHQW��SDU�H[HPSOH��OHV�
pWXGHV�GH�+D\DVKL� ������� HW�0RUL� ������� VXU� OH� MDSRQDLV�� GH�$XHU� �������HW�
6HOWLQJ� ������� VXU� O
DOOHPDQG�� RX� OHV� WUDYDX[� SOXV� UpFHQWV� GH� %ROGHQ� �������
�������VXU� OH� UXVVH��'HV�pWXGHV�FRPSDUDWLYHV�HQWUH�GLIIpUHQWHV� ODQJXHV� �YRLU�
7UDYHUVR� ������ 6LGQHOO� ������ DLQVL� TXH� GHV� WUDYDX[� VXU� GHV� VLWXDWLRQV�
SOXULOLQJXHV� �0RQGDGD�	�1XVVEDXP�������3LFFROL�������RQW�pJDOHPHQW�YX� OH�
MRXU��
0DOJUp�FHW�LQGLVFXWDEOH�pODUJLVVHPHQW�GH�VHV�IURQWLqUHV��OH�FKDPS�G
pWXGHV�VXU�
OD�SDUROH�HQ�LQWHUDFWLRQ�FRQWLQXH�G
rWUH�PDUTXp�SDU�XQ�FHUWDLQ�GpVpTXLOLEUH�SDUPL�
OHV�ODQJXHV�pWXGLpHV��1RWDPPHQW��O
pWXGH�GHV�LQWHUDFWLRQV�HQ�ODQJXHV�URPDQHV�
UHVWH� DXMRXUG
KXL� QpJOLJpH� SDU� UDSSRUW� DX[� QRPEUHX[� WUDYDX[� SRUWDQW� VXU�
O
DQJODLV��'H�SOXV��GHV� LQpJDOLWpV�H[LVWHQW�DXVVL� j� O
LQWpULHXU�GH� OD� IDPLOOH�GHV�
ODQJXHV� URPDQHV�� TXL� YRLW� XQH� QHWWH� SUpGRPLQDQFH� GHV� pWXGHV� VXU� OHV�
LQWHUDFWLRQV� IUDQFRSKRQHV� �YRLU� OHV� WUDYDX[� GH� .HUEUDW�2UHFFKLRQL� ������
7UDYHUVR�������3HWLWMHDQ�	�3HNDUHN�'RHKOHU��������DORUV�TXH�OHV�WUDYDX[�VXU�
OHV� LQWHUDFWLRQV� HQ� LWDOLHQ� �2UOHWWL� ������ 'H�6WHIDQL� ������ 5RVVL� ������ HW� HQ�
HVSDJQRO��9i]TXH]�&DUUDQ]D�������5D\PRQG�����D��VRQW�PRLQV�QRPEUHX[�HW�
TXH�OH�SRUWXJDLV��0RQWHLUR��������OH�URXPDLQ��DLQVL�TXH�OHV�ODQJXHV�UpJLRQDOHV�
HW�YDULpWpV�GLDOHFWDOHV��5D\PRQG�����E���UHVWHQW�WUqV�SHX�UHSUpVHQWpHV��
&HWWH�LQpJDOLWp�GHYLHQW�G
DXWDQW�SOXV�LPSRUWDQWH�VL�O
RQ�VH�SHQFKH�VXU�OHV�WUDYDX[�
TXL� DGRSWHQW� XQH� DSSURFKH�PXOWLPRGDOH� �0RQGDGD� ������� HQ� FRQVLGpUDQW� OH�
YHUEDO�FRPPH�XQH�SDUPL� OHV�QRPEUHXVHV� UHVVRXUFHV�XWLOLVpHV�HQ� LQWHUDFWLRQ�
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�LQFOXDQW� OHV� UHJDUGV�� OHV� JHVWHV�� OHV� SRVWXUHV� HW�PRXYHPHQWV� FRUSRUHOV�� OHV�
PLPLTXHV��OHV�DVSHFWV�YRFDX[�HW�SURVRGLTXHV��OD�PRELOLVDWLRQ�G
REMHWV�HW�G
RXWLOV�
QXPpULTXHV��7KLEXUFH�	�8UVL��������6L��GHSXLV� OH�GpEXW�GHV�DQQpHV������� OH�
GRPDLQH� GHV� pWXGHV� LQWHUDFWLRQQHOOHV� FRQQDvW� �XQH� YpULWDEOH� H[SORVLRQ� GHV�
WUDYDX[�VXU�OD�PXOWLPRGDOLWp���7UDYHUVR����������±�RX��GDQV�OHV�WHUPHV�GH�1HYLOH�
��������XQ�embodied turn��SRXU�FH�TXL�HVW�GHV�WUDYDX[�SRUWDQW�VXU�OHV�ODQJXHV�
URPDQHV��OD�SHUVSHFWLYH�PXOWLPRGDOH�VHPEOH�DXMRXUG
KXL�HQFRUH�UHOpJXpH�j�XQH�
SODFH� PDUJLQDOH�� PDOJUp� GH� UHPDUTXDEOHV� H[FHSWLRQV� �'H� 6WHIDQL� ������
7UDYHUVR�������0RQGDGD�����D��-DFTXLQ�������SDUPL�G
DXWUHV����
&H�QXPpUR�VH�SURSRVH�GH�UpGXLUH�FHW�pFDUW�HQ�UHJURXSDQW�GHV�WUDYDX[�SRUWDQW�
VXU�O
DQDO\VH�PXOWLPRGDOH�G
LQWHUDFWLRQV�VH�GpURXODQW�HQ�XQH�ODUJH�JDPPH�GH�
YDULpWpV� GH� ODQJXHV� URPDQHV�� IUDQoDLV� GH� )UDQFH� HW� GH� 6XLVVH�� SRUWXJDLV�
EUpVLOLHQ��LWDOLHQ��HVSDJQRO�FRORPELHQ�HW�HVSDJQRO�/���LQWHUDFWLRQV�SOXULOLQJXHV��
/HV� FRQWULEXWLRQV� LFL� UDVVHPEOpHV� V
LQVFULYHQW� WRXWHV� GDQV� OH� FRXUDQW�
LQWHUDFWLRQQLVWH��/HV�GRQQpHV�RQW�pWp�FROOHFWpHV�j�O
DLGH�GH�FDPpUDV�HW��SDU�OHXU�
QDWXUH��VH�SUrWHQW�j�XQH�DQDO\VH�VpTXHQWLHOOH�HW�PXOWLPRGDOH�ILQH��1RXV�DYRQV�
VRXKDLWp� RIIULU� j� GHV� MHXQHV� FKHUFKHXUV� WUDYDLOODQW� VXU� OHV� ODQJXHV� URPDQHV�
O
RSSRUWXQLWp� GH� SUpVHQWHU� OHXUV� WUDYDX[�� GRFXPHQWDQW� GHV� FRQWH[WHV� ELHQ�
GLIIpUHQWV�±�GHV�FODVVHV�GH�ODQJXH�DX[�VDORQV�FRPPHUFLDX[��HQ�SDVVDQW�SDU�OHV�
pPLVVLRQV�UDGLRSKRQLTXHV��OHV�FRQYHUVDWLRQV�IDPLOLqUHV��OHV�UpXQLRQV�GH�WUDYDLO�
±�HW�GHV�SKpQRPqQHV�LQWHUDFWLRQQHOV�YDULpV��TXL�LOOXVWUHQW�GHV�SUDWLTXHV�HQFRUH�
SHX�pWXGLpHV��

���+LVWRULTXH�HW�WUDMHFWRLUHV�GH�O
DSSURFKH�PXOWLPRGDOH�HQ�
LQWHUDFWLRQ�
'DQV� OD� SHUVSHFWLYH� LQWHUDFWLRQQLVWH�� OH� U{OH� MRXp� SDU� OHV� UHVVRXUFHV�
PXOWLPRGDOHV� GDQV� OHV� SUDWLTXHV� ODQJDJLqUHV� D� VXVFLWp� O
DWWHQWLRQ� GHV�
FKHUFKHXUV�GqV�OHV�GpEXWV�GH�O
DQDO\VH�FRQYHUVDWLRQQHOOH��8QH�GHV�SUHPLqUHV�
pWXGHV�GDWH�GH�������XQ�DQ�DSUqV�OD�SXEOLFDWLRQ�GH�O
DUWLFOH�princeps�GH�O
DQDO\VH�
FRQYHUVDWLRQQHOOH� GpFULYDQW� OD� PDFKLQHULH� GHV� WRXUV� GH� SDUROH� �6DFNV� HW� DO��
�������&HWWH�FRQWULEXWLRQ�D�SDU�OD�VXLWH�pWp�SXEOLpH�GDQV�OD�SUHVWLJLHXVH�UHYXH�
Gestures�HQ�������6DFNV�	�6FKHJORII�\�SUpVHQWHQW�XQ��IRUPDO�RUJDQL]DWLRQDO�
GHYLFH�� j� O
DLGH� GH�SOXVLHXUV� H[WUDLWV�� GRFXPHQWDQW� GLIIpUHQWHV� FRQILJXUDWLRQV�
PXOWLPRGDOHV�� /
REVHUYDWLRQ� GH� GRQQpHV� FRQYHUVDWLRQQHOOHV� DXGLRYLVXHOOHV�
DPqQH�OHV�DXWHXUV�j�SURSRVHU�GHV�FRQILJXUDWLRQV�FRUSRUHOOHV�TXL�SHUPHWWHQW�GH�
GpOLPLWHU� GHV�pFKDQJHV�� YRLUH� GHV� VpTXHQFHV�� ,O� V
DJLW� G
XQ�PRXYHPHQW� LVVX�
G
XQH� SRVLWLRQ� GH� GpSDUW� �home position��� TXL� HVW� UpWDEOLH� DSUqV� XQ�
DFFRPSOLVVHPHQW�LQWHUDFWLRQQHO��&HWWH�SRVLWLRQ�SHUPHWWUDLW�HQ�TXHOTXH�VRUWH�GH�
GpOLPLWHU�OH�SpULPqWUH�GH�FHW�DFFRPSOLVVHPHQW��HW�GH�OH�SUpVHQWHU�GH�PDQLqUH�
XQLWDLUH��
/
pWXGH�GHV�LQWHUDFWLRQV�HQUHJLVWUpHV�HQ�YLGpR�HVW�ELHQ�V�U�OLpH�j�OD�WHFKQRORJLH�
GH�FDSWDWLRQ��F
HVW�j�GLUH�j�O
XWLOLVDWLRQ�GHV�FDPpUDV��TXL�V
HVW�SURJUHVVLYHPHQW�
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DIILUPpH� j� SDUWLU� GHV� DQQpHV� ������ /HV� GRQQpHV� YLGpR�� WDQW� VXU� OH� SODQ�
PpWKRGRORJLTXH�TXH�VXU�OH�SODQ�DQDO\WLTXH��UHSUpVHQWHQW�OD�EDVH�RSpUDWLRQQHOOH�
GH� O
DSSURFKH� LQWHUDFWLRQQHOOH� PXOWLPRGDOH� HQ� OLQJXLVWLTXH�� *UkFH� DX[�
UHFKHUFKHV�SLRQQLqUHV�GH�&KDUOHV�HW�0DUMRULH�*RRGZLQ��LQLWLpHV�GDQV�OHV�DQQpHV�
������ OD� FDWpJRULH�DQDO\WLTXH�GHV�FDGUHV�GH�SDUWLFLSDWLRQ��QRWLRQ� LVVXH�GH� OD�
WUDGLWLRQ� JRIIPDQLHQQH� �*RIIPDQ� ������ ������� HVW� QRQ� VHXOHPHQW�
FRQVLGpUDEOHPHQW� HQULFKLH�� PDLV� DXVVL� WUqV� IRUWHPHQW� UHYLVLWpH� �*RRGZLQ� 	�
*RRGZLQ��������/HV�SRVWXUHV�GX�FRUSV�HW��HQ�SDUWLFXOLHU��OD�GLUHFWLRQ�GHV�UHJDUGV�
UHSUpVHQWHQW�GHV�YHFWHXUV�SRXU�O
LQWHUSUpWDWLRQ�VpTXHQWLHOOH�HW�SDUWLFLSDWLRQQHOOH�
G
XQ�WRXU�GH�SDUROH��GRQW� OD�FDUDFWpULVDWLRQ�UHOqYH�SOXW{W�G
XQ�SURFHVVXV�pWDOp�
GDQV�OH�WHPSV�SOXW{W�TXH�G
XQH�IRUPXODWLRQ�SRQFWXHOOH�HW�GRQQpH�D�SULRUL��'DQV�
O
DQDO\VH� GpWDLOOpH� GH� OD� UpDOLVDWLRQ� LQWHUDFWLRQQHOOH� G
XQH� VLPSOH� SKUDVH��
*RRGZLQ��������PHW�HQ�pYLGHQFH�OH�MHX�GH�UHJDUGV�TXL�SHUPHW�GH�UHFRQILJXUHU�
XQH�PrPH�SURGXFWLRQ�YHUEDOH�SDU�UDSSRUW�j�OD�SHUVRQQH�j�ODTXHOOH�RQ�V
DGUHVVH��
XQH�XQLWp�V\QWD[LTXH�FRKpUHQWH��I gave up smoking cigarettes one week ago 
actually��SHXW�PRELOLVHU�GHV�QLYHDX[�G
LQIRUPDWLRQ�VSpFLILTXHV�HW�SHXW�GRQF�rWUH�
VHJPHQWpH�HQ�WURLV�XQLWpV�GLVWLQFWHV��TXL�VRQW�GHVWLQpHV�j�GHV�SDUWLFLSDQWV�D\DQW�
XQ� DFFqV� GLIIpUHQW� DX� YpFX� GX� ORFXWHXU�� (Q� SRVDQW� VRQ� UHJDUG� VXU� GHV� FR�
SDUWLFLSDQWV�GLIIpUHQWV��OH�ORFXWHXU�GRQQH�XQH�LQIRUPDWLRQ�GH�EDVH�FRQFHUQDQW�OH�
IDLW� TX
LO� D� DUUrWp� GH� IXPHU�� GHVWLQpH� j� XQH� SHUVRQQH� TXL� O
LJQRUH� �I gave up 
smoking cigarettes��� SOXV� LQGLUHFWHPHQW� XQ� pOpPHQW� G
LQIRUPDWLRQ� GH� W\SH�
�DQQLYHUVDLUH��VXU�EDVH�KHEGRPDGDLUH��one week ago��HW�HQILQ�XQH�H[WHQVLRQ�
GH�WRXU�TXL�SHUPHW�XQH�VWUXFWXUDWLRQ�VpTXHQWLHOOH�FRKpUHQWH��actually���&KDUOHV�
*RRGZLQ�	�0DUMRULH�*RRGZLQ�RQW�JUDQGHPHQW�FRQWULEXp�j�GpILQLU�OH�FDUDFWqUH�
FRPSRVLWH��VXU�OH�SODQ�PXOWLPRGDO��HW�IOXFWXDQW��VXU�OH�SODQ�WHPSRUHO��GHV�FDGUHV�
GH�SDUWLFLSDWLRQ��&HV�SpULPqWUHV�GH�VLJQLILFDWLRQ�FRQYHUVDWLRQQHOOH�SHXYHQW�rWUH�
GpWHUPLQpV�PrPH�HQ�SUpVHQFH�GH� ORFXWHXUV�TXL�QH�GLVSRVHQW�SDV�G
XQ� ODUJH�
pYHQWDLO�GH�UHVVRXUFHV��FRPPH�SDU�H[HPSOH�GDQV�OHV�FRQYHUVDWLRQV�DYHF�XQ�
VXMHW�DSKDVLTXH��XWLOLVDQW�WURLV�VHXOV�PRWV��*RRGZLQ�	�*RRGZLQ��������'DQV�FH�
FDV�� OH� SHUSpWXHO� WUDYDLO� GH� FROODERUDWLRQ� TXL� FDUDFWpULVH� WRXWH� LQWHUDFWLRQ�
DFTXLHUW�XQH�VLJQLILFDWLRQ�SUpJQDQWH�HW�SHUPHW�GH�UHPSOLU�GH�FRQWHQX�LQWHUDFWLI�
GHV�VLPSOHV�YRFDOLVDWLRQV��DFFRPSDJQpHV�GH�JHVWHV�HW�UHJDUGV�TXL�VRQW�VLWXpV�
GDQV�GHV�HQYLURQQHPHQWV�VpTXHQWLHOV�VSpFLILTXHV��
/
RUJDQLVDWLRQ� GHV� UHJDUGV� HQ� LQWHUDFWLRQ� D� VXVFLWp� O
LQWpUrW� GH� 6WLYHUV� 	�
5RVVDQR��������HW��VXUWRXW��GH�5RVVDQR��������TXL�V
HVW�DSSX\p�VXU�OHV�WUDYDX[�
GH�.HQGRQ���������������������XQ�FKHUFKHXU� LQWpUHVVp�SDU� OD�FDUDFWpULVDWLRQ�
VpPDQWLTXH� HW� O
RUJDQLVDWLRQ� VpPLRWLTXH� GH� OD� SDUROH� LQFDUQpH� �JHVWHV��
PRXYHPHQWV�GH�WrWH�HW�UHJDUGV���&H�GHUQLHU�DXWHXU�D�pQRUPpPHQW�FRQWULEXp�DX�
GpYHORSSHPHQW� GHV� pWXGHV� VXU� OD� JHVWXHOOH� �gesture studies���� '
DSUqV� OHV�

�������������������������������������������������
��� &H�TXL�VH�WUDGXLW�VRXYHQW�SDU�XQ�HVVDL�GH�FODVVLILFDWLRQ��FRPPH�OH�PRQWUHQW�OHV�GLIIpUHQWV�W\SHV�

GH�IDPLOOHV�GH�JHVWHV�PDQXHOV��FDWpJRULVpV�SDU�UDSSRUW�j�O
RXYHUWXUH�GH�OD�SDXPH��j�OD�SRVLWLRQ�
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pWXGHV� FRQYHUVDWLRQQHOOHV� GH� 5RVVDQR�� DX� VHLQ� G
XQH� VpTXHQFH�� OHV� WRXUV�
LQLWLDWLIV�VRQW�VXVFHSWLEOHV�G
rWUH�SURGXLWV�HQ�SUpVHQFH�G
XQ�FRQWDFW�YLVXHO�HQWUH�
OH�ORFXWHXU�HW�OH�FR�SDUWLFLSDQW�DXTXHO�LOV�VRQW�DGUHVVpV��'H�SOXV��OH�UHJDUG�SRVp�
VXU�OH�FR�SDUWLFLSDQW�VHUDLW�XQ�GHV�TXDWUH�pOpPHQWV�TXL�SHUPHWWUDLW�DX�ORFXWHXU�
HQ� FRXUV�GH� VROOLFLWHU� XQH� UpSRQVH�� G
DSUqV�6WLYHUV�	�5RVVDQR� ��������6DQV�
YRXORLU�FRPPHQWHU� OHV�UpSHUFXVVLRQV�TX
XQH�WHOOH�YLVLRQ�DXUDLW�VXU� OD�PDQLqUH�
G
DSSUpKHQGHU�OD�QRWLRQ�GH�SHUWLQHQFH�FRQGLWLRQQHOOH���OHV�UHJDUGV�VHUDLHQW�GRQF�
GHV�UHVVRXUFHV�SULPRUGLDOHV�SRXU�O
RUJDQLVDWLRQ�GH�O
LQWHUDFWLRQ��D\DQW�XQ�LPSDFW�
VXU�OD�VWUXFWXUDWLRQ�VpTXHQWLHOOH�GH�OD�FRQYHUVDWLRQ�RUGLQDLUH��
/HV�pWXGHV�SRUWDQW�VXU�GHV�LQWHUDFWLRQV�LQVWLWXWLRQQHOOHV��F
HVW�j�GLUH�OLpHV�j�GHV�
FRQWH[WHV� IRUPHOV� RX� SURIHVVLRQQHOV� R�� OHV� VWDWXWV� GHV� SDUWLFLSDQWV� VRQW�
JpQpUDOHPHQW�SUppWDEOLV��RQW�IRXUQL�G
DXWUHV�pYLGHQFHV�TXDQW�j�OD�PRELOLVDWLRQ�
VWUXFWXUDQWH� GHV� UHVVRXUFHV�PXOWLPRGDOHV��(Q�SDUWLFXOLHU��0RQGDGD� ������� D�
PRQWUp� OH� U{OH� GHV� UHVVRXUFHV�PXOWLPRGDOHV� FRUSRUHOOHV� SRXU� RUJDQLVHU� GHV�
WUDQVLWLRQV� HQWUH� DFWLYLWpV� SHQGDQW� GHV� UpXQLRQV� GH� WUDYDLO�� /D� PRELOLVDWLRQ�
G
REMHWV� HW�� VXUWRXW�� OH� SRLQWDJH� VXU� XQ� VXSSRUW� SHXYHQW� UHSUpVHQWHU� GHV�
UHVVRXUFHV�SULPRUGLDOHV�SRXU�OD�SULVH�GX�WRXU��0RQGDGD��������V
DMRXWDQW�DLQVL�
DX[� UHVVRXUFHV� OLQJXLVWLTXHV� �QRWDPPHQW�� SKRQpWLTXHV� HW� V\QWD[LTXHV�� TXL�
SHUPHWWHQW�GH�UHFRQQDvWUH�GHV�SRLQWV�GH�WUDQVLWLRQ�SHUWLQHQWV�SRXU�O
DOWHUQDQFH�
GHV� WRXUV� GH� SDUROH� �6DFNV� HW� DO�� ������� &
HVW� FHWWH� SOXUDOLWp� GH� UHVVRXUFHV�
OLQJXLVWLTXH� HW� PXOWLPRGDOHV� TXL� SHUPHWWUDLW� GH� YLVLELOLVHU� OHV� ]RQHV�
WUDQVLWLRQQHOOHV�GH�OD�SULVH�GH�SDUROH��
/D�FDUDFWpULVDWLRQ�VpTXHQWLHOOH�HW�OD�VWUXFWXUDWLRQ�GHV�WRXUV�QH�VRQW�SDV�OHV�VHXOV�
FKDPSV�G
pWXGHV�GH�OD�OLQJXLVWLTXH�LQWHUDFWLRQQHOOH�PXOWLPRGDOH���/
DQDO\VH�GHV�
UHVVRXUFHV� FRUSRUHOOHV� GHV� SDUWLFLSDQWV� SHUPHW� pJDOHPHQW� G
pFODLUHU� OHXUV�
FRQGXLWHV�SUpVHQWDQW�GHV�ILQDOLWpV�SUDWLTXHV�HW�OHV�UpDOLVDWLRQV�G
DFWLYLWpV�GDQV�
GHV� FDGUHV� VSpFLILTXHV��(OOH� SHXW�� GRQF�� IRXUQLU� GHV� pOpPHQWV� SUpFLHX[� SRXU�
GpFRUWLTXHU�OHV�SUDWLTXHV�SURIHVVLRQQHOOHV�GDQV�OH�FRQWH[WH�GHV�SUHVWDWLRQV�GH�
VHUYLFH�RX��SRXU�FLWHU�XQ�FKDPS�G
pWXGH�KLVWRULTXHPHQW�WUqV�LPSRUWDQW�TXL�D�VXUJL�
GDQV� OHV�DQQpHV������JUkFH�DX[� WUDYDX[�GH�+HDWK� �������� FHOXL� GHV� YLVLWHV�
PpGLFDOHV��HQ�YXH�G
XQH�DPpOLRUDWLRQ�HW�XQH�SOXV�JUDQGH�HIILFDFLWp�GX�VHUYLFH��
$X�FRXUV�GHV�WUHQWH�GHUQLqUHV�DQQpHV��O
HVVRU�GHV�workplace studies�D�FRQFHUQp�
SOXVLHXUV� FRQWH[WHV�� FRPPH� SDU� H[HPSOH� OHV� VDOOHV� GH� FRQWU{OH� GH� OD�

�������������������������������������������������
GH� OD�PDLQ�VXU� O
D[H�KRUL]RQWDO�RX�YHUWLFDO��j� OD� WUDMHFWRLUH�GX�PRXYHPHQW�GH� OD�PDLQ��.HQGRQ�
�������

��� '
DSUqV�6FKHJORII���������������OD�SHUWLQHQFH�FRQGLWLRQQHOOH�GpILQLW�OH�SKpQRPqQH�G
DWWHQWH�TXL�
HVW�DVVRFLp�j�XQH�SUHPLqUH�SDUWLH�GH�SDLUH�DGMDFHQWH��SDU�H[��XQH�TXHVWLRQ���TXL�SURMHWWHUDLW�XQH�
GHX[LqPH�SDUWLH�FRUUHVSRQGDQWH��XQH�UpSRQVH���

��� 'DQV�FHWWH�LQWURGXFWLRQ��QRXV�QRXV�LQVFULYRQV�GDQV�XQH�DQDO\VH�FRQYHUVDWLRQQHOOH�pPLQHPPHQW�
OLQJXLVWLTXH��/HV�FRQWULEXWLRQV�SUpVHQWpHV�GDQV�FH�YROXPH�V
LQVFULYHQW�GRQF�GDQV�OH�FKDPS�GH�OD�
OLQJXLVWLTXH�LQWHUDFWLRQQHOOH�TXL�VH�IRQGH�VXU�O
DQDO\VH�GH�UHVVRXUFHV�OLQJXLVWLTXHV�HW�SUpFRQLVH�
pJDOHPHQW� OD� VWUXFWXUH� GH� OD� SDUROH� FRPPH� OLpH� GH� PDQLqUH� SULPRUGLDOH� j� OD� GLPHQVLRQ�
PXOWLPRGDOH��&RXSHU�.XKOHQ�	�6HOWLQJ������������
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PpWURSROLWDLQH��+HDWK�	�/XII��������OHV�PXVpHV�HW�OLHX[�FXOWXUHOV��+HDWK�	�YRP�
/HKQ�������7UDYHUVR��������OHV�YHQWHV�DX[�HQFKqUHV�G
°XYUHV�G
DUW��+HDWK�	�
/XII� ������� GHV� VLWXDWLRQV� FROODERUDWLYHV� DYHF� GHV� REMHWV� FXOWXUHOV� HW� HQ�
SDUWLFXOLHU� GHV� RUGLQDWHXUV� �/XII� HW� DO�� ������� GHV� GpPDUFKHV� DGPLQLVWUDWLYHV�
H[SOLTXpHV�j�GHV�SHUVRQQHV�SUpFDLUHV�HW�GHV�GHPDQGHXUV�G
DVLOH�j�O
DLGH�G
XQ�
VXSSRUW�HQ�OLJQH��3LFFROL��7LFFD�	�7UDYHUVR��������PDLV�DXVVL�GHV�FRQWH[WHV�R��
OD�FROODERUDWLRQ�HW�O
LQVWUXFWLRQ�VRQW�HQWUHODFpHV��WHOV�TXH�OHV�pFKDQJHV�HQ�VDOOHV�
GH�FKLUXUJLH��0RQGDGD�����E���/HV�LQWHUDFWLRQV�HQ�VDOOH�GH�FODVVH�UHSUpVHQWHQW�
DXVVL�XQ�GHV�JUDQGV�WHUUDLQV�H[SORUpV�SDU�O
DQDO\VH�PXOWLPRGDOH��YRLU�0RQGDGD�
�����VXU�OD�VpOHFWLRQ�PXOWLPRGDOH�GH�ORFXWHXUV�HQ�FODVVH�HW��SOXV�UpFHPPHQW��
.XQLW]�HW�DO�������SRXU�XQ�UHFXHLO�G
pWXGHV�FRQYHUVDWLRQQHOOH�PXOWLPRGDOHV�VXU�
OHV�FODVVHV�GH�ODQJXHV���
/RUVTX
RQ�VH�SHQFKH�VXU�O
LQWHUDFWLRQ�HW�OD�SOXUDOLWp�G
pOpPHQWV�OLQJXLVWLTXHV�TXL�
KDELWHQW� OHV� SUDWLTXHV� FRQYHUVDWLRQQHOOHV� GHV� SDUWLFLSDQWV�� RQ� QH� SHXW� SDV�
RPHWWUH�OD�SHUWLQHQFH�VpTXHQWLHOOH�GHV�UHVVRXUFHV�VpPLRWLTXHV�YDULpHV��FRPPH�
SDU�H[HPSOH�O
XWLOLVDWLRQ�G
RXWLOV�HW�G
DUWHIDFWV��TXL�FRQWULEXHQW�j�OD�FRQVWUXFWLRQ�
GX� VHQV�� &HV� UHVVRXUFHV� VpPLRWLTXHV� VRQW� VRXYHQW� PRELOLVpHV� DX� VHLQ� GH�
FRPPXQDXWpV� SURIHVVLRQQHOOHV�� TXL� XWLOLVHQW� XQH� JULOOH� GH� VLJQLILFDWLRQ�
FRQWH[WXHOOH� �YRLU� OD� QRWLRQ� GH� �YLVLRQ� SURIHVVLRQQHOOH�� FKH]�*RRGZLQ� �������
&HSHQGDQW�� PrPH� GDQV� OD� SUDWLTXH� GHV� DFWLYLWpV� TXRWLGLHQQHV�� FRPPH� SDU�
H[HPSOH�OHV�FRXUVHV�DX�VXSHUPDUFKp��'H�6WHIDQL��������OH�FKRL[�G
XQ�SURGXLW�
HVW� VXMHW� j� XQH� DUWLFXODWLRQ� VpTXHQWLHOOH� TXL� SDVVH� SDU� XQH� pYRFDWLRQ�� XQH�
IRFDOLVDWLRQ�DWWHQWLRQQHOOH�UpDOLVpH�VXU�OH�SODQ�V\QWD[LTXH��SDU�GHV�GLVORFDWLRQV�
RX� GH� VLPSOHV� QRPV�� HQWUH� DXWUHV�� HW�PXOWLPRGDO� �SDU� GHV� SRLQWDJHV� HW� GHV�
PDQLSXODWLRQV� G
REMHWV��� XQH� pYDOXDWLRQ� HW� O
pYHQWXHOOH� VpOHFWLRQ� SUD[LTXH� GH�
O
REMHW�� 'DQV� OH� FDGUH� G
XQH� DFWLYLWp�� PrPH� EDQDOH�� GHV� UHVVRXUFHV�
PXOWLPRGDOHV� GLYHUVHV� VRQW� DLQVL� PRELOLVpHV� VHORQ� XQH� WHPSRUDOLWp� SOXV� RX�
PRLQV�pWHQGXH��
/D�PRELOLVDWLRQ�FRQFRPLWDQWH�GHV�UHVVRXUFHV�j�OD�GLVSRVLWLRQ�GHV�SDUWLFLSDQWV�
HVW� MXVWLILpH� SDU� OHXU� SURSUH� GLYHUVLWp�� OHV� SDUWLFLSDQWV� FRRUGRQQHQW� OHXUV�
FRQYHUVDWLRQV�HW�OHV�DFWLYLWpV�SUD[LTXHV��TX
LOV�DFFRPSOLVVHQW�SRXU�GHV�ILQDOLWpV�
SUDWLTXHV��SRXU�TXH�FH�TX
LOV�IRQW�DLW�XQ�VHQV�HW�SXLVVH�rWUH�UpDOLVp�GH�PDQLqUH�
HIILFDFH�� /D� PXOWLDFWLYLWp� HVW� GRQF� XQ� WUDLW� RPQLSUpVHQW� GDQV� OD� SUDWLTXH�
LQWHUDFWLRQQHOOH� GH� WRXW� ORFXWHXU� �+DGGLQJWRQ� HW� DO�� ������� 'HV� WHPSRUDOLWpV�
PXOWLSOHV�SHXYHQW�DLQVL�rWUH�FRQYRTXpHV��'HSSHUPDQQ�	�*�QWKQHU�������SRXU�
UHQGUH�FRPSWH�GH�FHWWH�GLYHUVLWp� VpPLRWLTXH�HW�GH�FHV� WUDMHFWRLUHV�SDUDOOqOHV�
VLPXOWDQpHV��0DLV�O
HQWUHODFHPHQW�HQWUH�UHVVRXUFHV�OLQJXLVWLTXHV�DX�VHQV�VWULFW�
GX�WHUPH��QRWDPPHQW��PRUSKRV\QWD[LTXHV��HW�DFFRPSOLVVHPHQWV�PXOWLPRGDX[�
LQFDUQpV� UHSUpVHQWH� XQ� W\SH� GH� UpDOLVDWLRQ� FRXUDQW� GDQV� OHV� SUDWLTXHV� GHV�
LQWHUDFWDQWV��¬�FH�SURSRV��.HHYDOOLN��������SUpVHQWH�O
H[HPSOH�GH�O
LOOXVWUDWLRQ�
LQVWUXFWLRQQHOOH� G
XQ� PRXYHPHQW� GH� GDQVH� SDU� XQ� HQVHLJQDQW� VXLYLH� GH� OD�
UpSRQVH�LQFDUQpH�GHV�pOqYHV�GDQV�XQH�FODVVH�GH�GDQVH��VL�RQ�QH�FRQVLGqUH�SDV�
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OH� PRXYHPHQW� VLOHQFLHX[� FRPPH� XQH� XQLWp� GH� VHQV�� VpTXHQWLHOOHPHQW�
SHUWLQHQWH��RQ�QH�SRXUUDLW�SDV�H[SOLTXHU�O
pYDOXDWLRQ�GH�O
HQVHLJQDQWH�TXL�VXLW��HW�
TXL�GLW��EUDYR��j�VHV�pOqYHV���,O�QH�V
DJLW�GRQF�SDV�VHXOHPHQW�GH�SKpQRPqQHV�
GH�SURMHFWLRQ��RX�GH�UpWURVSHFWLRQ��PDLV�GH�FRQVWLWXWLRQ�G
XQLWpV�VLJQLILDQWHV�HQ�
LQWHUDFWLRQ�� GH� QDWXUHV� GLIIpUHQWHV� �.HHYDOOLN� ������� $XWUHPHQW� GLW��
O
LQWHUFRQQH[LRQ� HQWUH� SDUROH� YHUEDOH� HW� SDUROH� LQFDUQpH� V
H[SOLTXH� QRQ�
VHXOHPHQW� VXU� OH� SODQ� GH� OD� VWUXFWXUDWLRQ� GHV� WRXUV�� PDLV� DXVVL� GDQV� OHV�
GpSORLHPHQWV�WHPSRUHOV�G
XQH�DFWLYLWp�GDQV�O
LQWHUDFWLRQ��
/D�YLVLRQ�KROLVWLTXH�GH�OD�SDUROH�HQ�LQWHUDFWLRQ�HVW�HIILFDFHPHQW�WUDGXLWH�SDU�GHV�
FDWpJRULHV� G
REVHUYDEOHV� TXH� OD� WUDGLWLRQ�PXOWLPRGDOH� DSSHOOH� configurations�
�*RRGZLQ�������RX�gestalts��0RQGDGD�����D���������/HV�UHVVRXUFHV�SK\VLTXHV�
HW�YRFDOHV��RIIHUWHV�SDU�OH�FRUSV�GHV�SDUWLFLSDQWV�PDLV�DXVVL�j�OHXU�GLVSRVLWLRQ�
GDQV�O
HVSDFH�HQYLURQQDQW��OHV�DUWHIDFWV�HW�REMHWV�GLIIpUHQWV��1HYLOH�HW�DO��������
FRQWULEXHQW�j�OD�UpDOLVDWLRQ�GH�WUDMHFWRLUHV�LQWHUDFWLRQQHOOHV��FHV�PRXYHPHQWV��
RSpUpV� SDU� OHV� LQWHUDFWDQWV�� VRQW� RUJDQLVpV� VXU� OH� SODQ� WHPSRUHO��
UHFRQQDLVVDEOHV� FRPPH� HQVHPEOHV� FRKpUHQWV� HW� DFFRPSOLV� GH� PDQLqUH�
UpFXUUHQWH�� &HV� WUDMHFWRLUHV� SHXYHQW� pFODLUHU� OD� WHPSRUDOLWp� G
DFWLYLWpV�
VSpFLILTXHV�RX�GpOLPLWHU�VpTXHQFHV�HW�pYpQHPHQWV�FRQYHUVDWLRQQHOV��0RQGDGD�
�������

���3UpVHQWDWLRQ�GHV�FRQWULEXWLRQV�
3DUFRXUDQW� OHV� SDJHV� GH� FH� QXPpUR� WKpPDWLTXH�� OH� OHFWHXU� UHPDUTXHUD� XQH�
JUDQGH�YDULpWp�HQ�WHUPHV�GH�ODQJXHV�UHSUpVHQWpHV��GH�FRQWH[WHV�LQWHUDFWLRQQHOV�
DLQVL� TXH� G
REMHWV� G
pWXGH�� 0DOJUp� OHXU� GLYHUVLWp�� WRXWHV� FHV� FRQWULEXWLRQV�
SDUWLFLSHQW�j�XQ�PrPH�PRXYHPHQW��HOOHV�PRQWUHQW�TXH�OD�SULVH�HQ�FRPSWH�GHV�
UHVVRXUFHV�PXOWLPRGDOHV�HW�GH�OHXU�FDUDFWqUH�VLWXp�SHUPHW�G
DSSUpKHQGHU�OHV�
G\QDPLTXHV�LQWHUDFWLRQQHOOHV�GDQV�OHXU�FRPSOH[LWp��'H�SOXV��HQ�V
LQWpUHVVDQW�j�
GHV� YDULpWpV� GH� ODQJXHV� URPDQHV� G
(XURSH� HW� G
$PpULTXH� ODWLQH�� HOOHV�
FRQWULEXHQW�j�SURPRXYRLU�O
DSSURFKH�PXOWLPRGDOH�SRXU�O
pWXGH�GH�ODQJXHV�TXL�QH�
VRQW�SDV�WUqV�IRUWHPHQW�UHSUpVHQWpHV�GDQV�OH�GRPDLQH�GHV�UHFKHUFKHV�VXU� OD�
SDUROH�HQ�LQWHUDFWLRQ��'H�FH�IDLW��HOOHV�DSSRUWHQW�XQ�QRXYHDX�UHJDUG�VXU�O
pWXGH�
GHV�ODQJXHV�URPDQHV�HW�FRQWULEXHQW�j�VXUPRQWHU�OH��ELDLV�OLQJXLVWLTXH���%ORFN�
������TXL�FDUDFWpULVH�HQFRUH�DXMRXUG
KXL�GH�QRPEUHX[�GRPDLQHV�GHV�VFLHQFHV�
GX�ODQJDJH��
'DQV� WRXWHV� FHV� FRQWULEXWLRQV�� OHV� DXWHXU�H�V� REVHUYHQW� OH� FRPSRUWHPHQW�
PXOWLPRGDO�GHV�SDUWLFLSDQWV�±�OHV�UHJDUGV��OHV�PRXYHPHQWV�GX�FRUSV��OHV�JHVWHV�
GH�SRLQWDJH��OHV�PLPLTXHV��OHV�PDQLSXODWLRQV�G
REMHWV�±�HQ�SUHQDQW�HQ�FRPSWH�
PrPH� OHV� SKpQRPqQHV� OHV� SOXV� PLFURVFRSLTXHV�� &
HVW� FHWWH� DWWHQWLRQ� DX[�
GpWDLOV�TXL� OHXU�SHUPHW�GH� UpSRQGUH�j�GHV�TXHVWLRQV�PDFURVFRSLTXHV�VXU� OHV�
G\QDPLTXHV� GHV� LQWHUDFWLRQV� KXPDLQHV�� FRPPH� SDU� H[HPSOH�� FRPPHQW� OHV�
SDUWLFLSDQWV�DUULYHQW�LOV�j�JpUHU�SOXVLHXUV�DFWLYLWpV�HQ�PrPH�WHPSV"�&RPPHQW�
IRQW�LOV� SRXU� QpJRFLHU� OHXUV� U{OHV� UHVSHFWLIV� DX� FRXUV�G
XQH� FHUWDLQH�DFWLYLWp"�
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&RPPHQW� SHXYHQW�LOV� VH� FRPSUHQGUH� PrPH� V
LOV� RQW� GHV� UHVVRXUFHV�
OLQJXLVWLTXHV�OLPLWpHV"�&H�UHJDUG�ILQ�VXU�OHV�GpWDLOV�LQWHUDFWLRQQHOV�HVW�SRUWp�GDQV�
OHV�FRQWULEXWLRQV�GH�FH�QXPpUR�VXU�GHV�REMHWV�G
pWXGH�YDULpV�HW�FRQFHUQH�GHV�
QLYHDX[� G
DQDO\VH� GLIIpUHQWV�� DOODQW� G
XQH� H[SUHVVLRQ� SDUHQWKpWLTXH� MXVTX
DX�
WRXU�GH�SDUROH��GH� OD�SDLUH�DGMDFHQWH�j�GHV�VpTXHQFHV�pWHQGXHV�HW�DFWLYLWpV�
FRQYHUVDWLRQQHOOHV�� 1RXV� OHV� SUpVHQWRQV� LFL� GDQV� XQ� RUGUH� TXL� UHIOqWH� FHWWH�
SURJUHVVLRQ��
/D�FRQWULEXWLRQ�GH�5RK�V
LQWpUHVVH�j� O
H[SUHVVLRQ��MH�SHQVH��SURGXLWH�VRXV� OD�
IRUPH�G
XQ�SDUHQWKpWLTXH�j�O
LQWpULHXU�G
XQH�UHTXrWH��TXH�FHOD�VRLW�HQ�SUHPLqUH�
RX� VHFRQGH� SDUWLH� GH� SDLUH� DGMDFHQWH�� (Q� VH� IRQGDQW� VXU� XQ� FRUSXV�
G
LQWHUDFWLRQV� GDQV� GHV� UpXQLRQV� GH� WUDYDLO� HQ� 6XLVVH� URPDQGH�� FHWWH� pWXGH�
GpFULW�OHV�pOpPHQWV�SRVWXUR�PLPR�JHVWXHOV�TXL�DFFRPSDJQHQW�OD�UpDOLVDWLRQ�GH�
�MH�SHQVH���(Q�SOXV�GH�FRQILUPHU�VD�SRO\IRQFWLRQQDOLWp��GpMj�PLVH�HQ�DYDQW�GDQV�
OD�OLWWpUDWXUH��O
DXWHXUH�PRQWUH�TXH�FHWWH�H[SUHVVLRQ��JpQpUDOHPHQW�DVVRFLpH�j�
XQH�PRGDOLWp�HSLVWpPLTXH��FRPSRUWH�pJDOHPHQW�XQH�FRPSRVDQWH�GpRQWLTXH��
'DQV� VD� FRQWULEXWLRQ�� 3LFFROL� SUpVHQWH� O
DQDO\VH� GH� GHX[� LQWHUDFWLRQV�
SOXULOLQJXHV�HQWUH�ORFXWHXUV�GH�ODQJXHV�URPDQHV��HVSDJQRO�YpQp]XpOLHQ���LWDOLHQ��
IUDQoDLV���LWDOLHQ��D\DQW�OLHX�GDQV�XQ�VDORQ�LQWHUQDWLRQDO�GH�OLYUHV�SRXU�HQIDQWV��
/
DQDO\VH� VH� IRFDOLVH� VXU� O
KpWpUR�UpSpWLWLRQ� SOXULOLQJXH�� XQ� SKpQRPqQH�
SUpVHQWDQW�OD�VWUXFWXUH�VXLYDQWH��OH�ORFXWHXU�$�SURGXLW�XQ�WRXU�GDQV�OD�ODQJXH�$��
OH�ORFXWHXU�%�OH�UpSqWH�HQ�OH�WUDGXLVDQW�HQ�ODQJXH�%��3DU�OH�ELDLV�G
XQH�DQDO\VH�
PXOWLPRGDOH� ILQH�� 3LFFROL� PRQWUH� TXH� FH� W\SH� GH� UHSULVH� SHXW� IDFLOLWHU� O
LQWHU�
FRPSUpKHQVLRQ�±�FRPPH�SUpFRQLVp�SDU�OD�GLGDFWLTXH�GH�O
LQWHUFRPSUpKHQVLRQ�
URPDQH�±�PDLV�VHXOHPHQW�j�FRQGLWLRQ�TXH� OD� UpSpWLWLRQ�VRLW� UpDOLVpH�GDQV�XQ�
FDGUH�GH�IRUW�HQJDJHPHQW�LQWHUDFWLRQQHO��
0HUOLQR�SURSRVH�O
DQDO\VH�G
XQH�VpDQFH�GH�UppGXFDWLRQ�HQWUH�XQH�ORJRSpGLVWH�
HW�XQ�KRPPH�DSKDVLTXH�VRXIIUDQW�G
anomie��GLIILFXOWp�RX�LQFDSDFLWp�j�SURGXLUH�
FHUWDLQV�PRWV���VH�GpURXODQW�HQ�ODQJXH�IUDQoDLVH��/
pWXGH�SRUWH�HQ�SDUWLFXOLHU�VXU�
OHV�UHFKHUFKHV�GH�PRWV��SKpQRPqQH�FRQFHUQDQW�WRXW�ORFXWHXU��TXL�SUpVHQWH�GHV�
WUDLWV� SDUWLFXOLHUV� FKH]� OHV� SHUVRQQHV� DSKDVLTXHV�� /
DQDO\VH� VpTXHQWLHOOH� HW�
PXOWLPRGDOH�G
XQH�VpTXHQFH�GH�UHFKHUFKH�GH�PRW��D\DQW�OLHX�GDQV�XQH�SKDVH�
GH�WUDQVLWLRQ�GH�OD�VpDQFH��SHUPHW�GH�PRQWUHU�TXH�OHV�UHVVRXUFHV�YLVLEOHV��HW�HQ�
SDUWLFXOLHU� OHV� JHVWHV� GH� SRLQWDJH�� MRXHQW� XQ� U{OH� FHQWUDO� GDQV� OD� UpVROXWLRQ�
FROODERUDWLYH�GH�OD�UHFKHUFKH�GH�PRW��
/D�FRQWULEXWLRQ�G
8UVL�SUpVHQWH�XQH�DQDO\VH�j�OD�IRLV�PXOWLPRGDOH�HW�VpTXHQWLHOOH�
GH� WRXUV� V\QWD[LTXHPHQW� LQDFKHYpV� SURGXLWV� HQ� ODQJXH� LWDOLHQQH� GDQV� GHV�
FRQWH[WHV�LQWHUDFWLRQQHOV�GLYHUV��FRQYHUVDWLRQV�HQWUH�DPLV��YLVLWH�WDFWLOH�GDQV�XQ�
PXVpH��VDORQV�FRPPHUFLDX[���/
pWXGH�VH�FRQFHQWUH�SOXV�SDUWLFXOLqUHPHQW�VXU�
OHV� FRPSOpWLRQV� QRQ� YHUEDOHV�� UpDOLVpHV� GH� PDQLqUH� LQFDUQpH� SDU� OHV�
SDUWLFLSDQWV�� QRWDPPHQW� SDU� GHV� JHVWHV� PDQXHOV�� /H� WUDLWHPHQW� QRQ�
SUREOpPDWLTXH�G
XQ�WRXU�GH�SDUROH�FDUDFWpULVp�SDU�VRQ�LQFRPSOpWXGH�V\QWD[LTXH�
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HVW�MXVWLILp�SDU�O
RULHQWDWLRQ�LQWHUDFWLRQQHOOH�GHV�SDUWLFLSDQWV��OH�ORFXWHXU�GX�WRXU�
YHUEDOHPHQW�LQDFKHYp�V
RULHQWH�YHUV�OH�FDUDFWqUH�VpTXHQWLHOOHPHQW�VLWXp�GH�VD�
SURGXFWLRQ� HW� OH� FR�SDUWLFLSDQW� SHXW� DLQVL� UHFRQVWLWXHU� XQH� XQLWp� G
DFWLRQ�
PXOWLPRGDOHPHQW�UpDOLVpH��
/
pWXGH� GH� 'H� 6RX]D�� 0DODEDUED� 	� *XLPDUDHV� SURSRVH� O
DQDO\VH� GHV�
LQWHUDFWLRQV�HQWUH�XQH�PDvWUHVVH�HW�GHV�pOqYHV�G
pFROH�SULPDLUH��DX�%UpVLO��HW�VH�
IRFDOLVH�VXU�OD�PXOWLDFWLYLWp�GH�O
HQVHLJQDQWH��/HXU�DQDO\VH�SRUWH�VXU�OHV�Hold-
ups��GHV�PRPHQWV�R��OD�PDvWUHVVH�UHWLHQW� OD�SDUWLFLSDWLRQ�GHV�pOqYHV�SDU�GHV�
SUDWLTXHV� PXOWLPRGDOHV�� WRXW� HQ� SRXUVXLYDQW� OH� GpURXOHPHQW� GH� O
DFWLYLWp�
SpGDJRJLTXH� SDU� GHV� UHVVRXUFHV� ODQJDJLqUHV�� 'HX[� FDV� GH� ILJXUHV� VRQW�
DQDO\VpV�� OHV�Hold-ups�GpFOHQFKpV�SDU�GHV� LQLWLDWLYHV�GHV�pOqYHV�FRQFHUQDQW�
O
DFWLYLWp� HQ� FRXUV� HW� FHX[� TXL� YLVHQW� j� DUUrWHU� GHV� DFWLYLWpV� SDUDOOqOHV�
pPHUJHDQWHV��TXL�SRUWHQW�DWWHLQWH�DX�GpURXOHPHQW�GH�O
DFWLYLWp�FROOHFWLYH�GH�OD�
FODVVH��
$FRVWD�&yUGRED�	�2VRULR�5XL]�SUpVHQWHQW�O
DQDO\VH�GH�GHX[�VLWXDWLRQV�GH�SDUROH�
SXEOLTXH�HQ�&RORPELH��XQH�pPLVVLRQ� UDGLRSKRQLTXH�HW�XQH�GLVFXVVLRQ�VXU� OH�
IpPLQLVPH��/HXU�pWXGH�SRUWH�VXU�OH�U{OH�MRXp�SDU�OHV�DQLPDWHXUV�GDQV�FHV�GHX[�
FRQWH[WHV� HW� VXU� OHV� GLIIpUHQWV� IRUPDWV� GH� JHVWLRQ� GH� OD� SDUROH�� 1RWDPPHQW��
O
DQDO\VH�VH�FRQFHQWUH�VXU�OHV�SUDWLTXHV�G
KpWpUR�DWWULEXWLRQ�GH�OD�SDUROH�UpDOLVpH�
SDU�O
DQLPDWHXU�HW�VXU�OHV�PRGDOLWpV�G
DXWR�GpVLJQDWLRQ�GHV�DXWUHV�SDUWLFLSDQWV��
3DU�OH�ELDLV�G
XQH�DQDO\VH�PXOWLPRGDOH��FHWWH�FRQWULEXWLRQ�PRQWUH�TXH�OH�U{OH�GH�
O
DQLPDWHXU� HVW� FR�FRQVWUXLW� SDU� O
HQVHPEOH� GHV� SDUWLFLSDQWV� HW� TXH� OH� FDGUH�
SDUWLFLSDWLI�SHXW�pYROXHU�HQ�IRQFWLRQ�GHV�FRQWUDLQWHV�VLWXDWLRQQHOOHV��
/D� FRQWULEXWLRQ� GH� .XQLW]� 	� 3DXOHWWR� V
LQWpUHVVH� DX[� PDQLIHVWDWLRQV�
pPRWLRQQHOOHV�FKH]�GHV�O\FpHQV�HQ�FODVVH�G
HVSDJQRO�/��HQ�6XqGH��ORUV�G
XQH�
DFWLYLWp�OXGLTXH�SpGDJRJLTXH��OH�MHX�GHV�FKDUDGHV��/
DQDO\VH�VH�FRQFHQWUH�VXU�
OHV�PLPLTXHV��OHV�JHVWHV�HW�OHV�SRVWXUHV�FRUSRUHOOHV�PRELOLVpHV�SDU�OHV�pWXGLDQWV�
SRXU�H[SULPHU�OHXU�SRVLWLRQQHPHQW�IDFH�j�XQH�VROXWLRQ�SURSRVpH�SDU�OHXUV�FR�
pTXLSLHUV��DOODQW�GH�O
DFFHSWDWLRQ�DX�UHIXV��HQ�SDVVDQW�SDU�OD�YDOLGDWLRQ�SDUWLHOOH��
/
pWXGH�PRQWUH�TXH�FHV�UHVVRXUFHV��VH�VLWXDQW�OH�ORQJ�G
XQ�FRQWLQXXP�G
LQWHQVLWp�
pPRWLRQQHOOH�� VRQW� PRELOLVpHV� SRXU� VRXWHQLU� OD� SURJUHVVLYLWp� GH� OD� WkFKH�
SpGDJRJLTXH��
6L� OHV� FRQWH[WHV� pWXGLpV� VRQW� WUqV� YDULpV�� RQ� UHPDUTXH�QpDQPRLQV� XQH� IRUWH�
SUpSRQGpUDQFH� GHV� VLWXDWLRQV� LQVWLWXWLRQQHOOHV�� SpGDJRJLTXHV� �'H� 6RX]D��
0DODEDUED� 	� *XLPDUDHV�� .XQLW]� 	� 3DXOHWWR��� WKpUDSHXWLTXHV� �0HUOLQR���
SURIHVVLRQQHOOHV� �5RK�� 3LFFROL�� 8UVL��� PpGLDWLTXHV� HW� FXOWXUHOOHV� �$FRVWD�
&yUGRED�	�2VRULR�5XL]��8UVL���&HWWH�WHQGDQFH�UHIOqWH�O
LQWpUrW�JUDQGLVVDQW�SRUWp�
j�FHV�VLWXDWLRQV�GDQV� OH�GRPDLQH�GH� O
DQDO\VH�FRQYHUVDWLRQQHOOH�HW� WpPRLJQH�
G
XQH�YRORQWp�G
XWLOLVHU�O
DSSURFKH�PXOWLPRGDOH�SRXU�pFODLUHU�OH�IRQFWLRQQHPHQW�
GH�O
LQWHUDFWLRQ�j�GHV�ILQV�QRQ�VHXOHPHQW�DQDO\WLTXHV��PDLV�DXVVL�G
DPpOLRUDWLRQ�
GHV�SUDWLTXHV�HW�IRUPDWLRQ�SURIHVVLRQQHOOH�RX�QRQ��
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'DQV� OHV� LQWHUDFWLRQV� LQVWLWXWLRQQHOOHV�� OHV�SDUWLFLSDQWV�VRQW�RULHQWpV�YHUV�GHV�
REMHFWLIV�VSpFLILTXHV�FRUUHVSRQGDQW�j�GHV�LGHQWLWpV�SDUWLFXOLqUHV��SDU�H[HPSOH��
XQ�YHQGHXU�HVW�RULHQWp�YHUV�OD�YHQWH�GH�VHV�SURGXLWV��HW�FHV�LGHQWLWpV�HQWUDvQHQW�
GHV�UHVWULFWLRQV�VXU�OHV�PRGDOLWpV�GH�SDUWLFLSDWLRQ��'UHZ�	�+HULWDJH��������GHV�
FRQWUDLQWHV� VXU� OD� WHPSRUDOLWp� GHV� pFKDQJHV� HW� GHV� V\VWqPHV� G
LQIpUHQFHV�
VSpFLILTXHV��.HUEUDW�2UHFFKLRQL�	�7UDYHUVR��������'DQV�FHUWDLQV�FDV��OHV�U{OHV�
LQVWLWXWLRQQHOV� UHVSHFWLIV� IRQW� TXH� OHV� SDUWLFLSDQWV� VRQW� GDQV� XQH� UHODWLRQ�
RXYHUWHPHQW�DV\PpWULTXH�±�FRPPH�GDQV�OH�FDV�G
XQH�PDvWUHVVH�HW�VHV�pOqYHV�
±�DORUV�TXH�GDQV�G
DXWUHV�FDV�OHV�G\QDPLTXHV�GH�SRXYRLU�SHXYHQW�rWUH�PRLQV�
pYLGHQWHV�±�FRPPH�GDQV�XQH�UpXQLRQ�GH�WUDYDLO�HQ�HQWUHSULVH��'DQV�WRXV�OHV�
FDV�� OHV� LGHQWLWpV� LQVWLWXWLRQQHOOHV� HQWUDvQHQW� GHV� GHYRLUV� HW� GHV� SRXYRLUV�
VSpFLILTXHV��j�OD�IRLV�SUppWDEOLV�HW��UH�QpJRFLpV�DX�FRXUV�GH�O
LQWHUDFWLRQ���
/HV�VLWXDWLRQV�DV\PpWULTXHV�VH�FDUDFWpULVHQW�HQWUH�DXWUHV�SDU�OH�IDLW�TX
XQ�GHV�
SDUWLFLSDQWV� D� OD� UHVSRQVDELOLWp� �HW� OH� SRXYRLU�� GH� JpUHU� OD� SURJUHVVLYLWp� GHV�
DFWLYLWpV� LQWHUDFWLRQQHOOHV� HW�� SDU� FRQVpTXHQW�� OD� SULVH� GH� SDUROH�� $LQVL�� SDU�
H[HPSOH��O
DUWLFOH�GH�'H�6RX]D��0DODEDUED�	�*XLPDUDHV�PRQWUH�FRPPHQW�XQH�
PDvWUHVVH�DUULYH�j�JDUDQWLU�OD�SURJUHVVLRQ�G
XQH�DFWLYLWp�SpGDJRJLTXH�FROOHFWLYH�
j�WUDYHUV�XQH�SUDWLTXH�PXOWLPRGDOH�TXL�OXL�SHUPHW�GH�UHWDUGHU�OD�SULVH�GH�SDUROH�
LQGLYLGXHOOH� GHV� pOqYHV�� 'H� PDQLqUH� VHPEODEOH�� HQ� DQDO\VDQW� XQH� VpDQFH�
WKpUDSHXWLTXH�HQWUH�XQ�ORFXWHXU�DSKDVLTXH�HW�XQH�ORJRSpGLVWH��0HUOLQR�PRQWUH�
TXH�� VL� FHWWH� GHUQLqUH� ODLVVH� OD� SODFH� DX[� LQLWLDWLYHV� GX� SDWLHQW�� HOOH� UHVWH�
QpDQPRLQV�HQ�FKDUJH�GH�O
DYDQFHPHQW�GH�O
DFWLYLWp�WKpUDSHXWLTXH��3RXU�VD�SDUW��
HQ�DQDO\VDQW�XQH�YLVLWH�WDFWLOH�GDQV�XQ�PXVpH��8UVL�PRQWUH�TXH��VL�XQ�FHUWDLQ�
GHJUp�GH� OLEHUWp�HVW� ODLVVp�DX�YLVLWHXU�GDQV� O
H[SORUDWLRQ�GHV�°XYUHV��F
HVW� OD�
JXLGH�TXL�VROOLFLWH�OD�IRFDOLVDWLRQ�DWWHQWLRQQHOOH�VXU�XQ�GpWDLO�GX�WDEOHDX�UHSURGXLW�
GDQV�OH�VXSSRUW�WDFWLOH�j�XQ�PRPHQW�GRQQp���
/D�JHVWLRQ�GH�OD�SDUROH�IDLW�O
REMHW�DXVVL�GH�OD�FRQWULEXWLRQ�G
$FRVWD�&yUGRED�	�
2VRULR� 5XL]�� HQ� DQDO\VDQW� GHX[� W\SHV� G
LQWHUDFWLRQV� SXEOLTXHV�� FHWWH� pWXGH�
PRQWUH�TXH��VL� OHV�DQLPDWHXUV� MRXHQW�XQ�U{OH�SULPRUGLDO�GDQV�OD�JHVWLRQ�GH�OD�
SDUWLFLSDWLRQ�� LOV� ODLVVHQW� QpDQPRLQV� OD� SODFH� j� GHV� DXWR�GpVLJQDWLRQV� GHV�
ORFXWHXUV�� TXL� FRQWULEXHQW� DLQVL� GH� PDQLqUH� pPHUJHQWH� j� OD� VWUXFWXUDWLRQ� GH�
O
LQWHUDFWLRQ��'DQV�GHV�FRQWH[WHV�R��OD�UpSDUWLWLRQ�GHV�LQWHUDFWDQWV�HQ�WHUPHV�GH�
SRXYRLUV�HW�GH�GHYRLUV�HVW�PRLQV�pYLGHQWH��O
DQDO\VH�PXOWLPRGDOH�SHXW�DLGHU�j�
FRPSUHQGUH� OHV�SRVLWLRQQHPHQWV� UHVSHFWLIV�GHV�SDUWLFLSDQWV��'DQV� O
pWXGH�GH�
5RK��QRWDPPHQW��O
DQDO\VH�GHV�UHVVRXUFHV�PXOWLPRGDOHV�PRELOLVpHV�ORUV�GH�OD�
SURGXFWLRQ�GH�O
H[SUHVVLRQ��MH�SHQVH���GDQV�GHV�UpXQLRQV�GH�WUDYDLO�HQ�6XLVVH��
SHUPHW� GH� PHWWUH� HQ� OXPLqUH� OH� VWDWXW� GpRQWLTXH� GHV� SDUWLFLSDQWV� HW� OHV�
DV\PpWULHV�H[LVWDQWHV���
/
DSSURFKH� PXOWLPRGDOH� IDLW� pJDOHPHQW� DSSDUDvWUH� OH� SRVLWLRQQHPHQW� GHV�
SDUWLFLSDQWV�SDU�UDSSRUW�j�O
DFWLYLWp�HQ�FRXUV�HW��SDU�FRQVpTXHQW��DX[�REMHFWLIV�GH�
O
LQWHUDFWLRQ�� $LQVL�� SDU� H[HPSOH�� .XQLW]� 	� 3DXOHWWR�PRQWUHQW� TXH�� ORUV� G
XQH�
DFWLYLWp� GLGDFWLTXH� OXGLTXH�� GHV� pWXGLDQWV� SHXYHQW� XWLOLVHU� GHV� UHVVRXUFHV�
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FRUSRUHOOHV�YDULpHV�SRXU�PRQWUHU�OHXU�HQJDJHPHQW�HW�OHXU�DWWHQWLRQ�PXWXHOOH�±�
QpFHVVDLUHV� j� OD� UpXVVLWH� GH� O
DFWLYLWp�� /
DWWHQWLRQ� j� O
DXWUH� VH� UpYqOH�
SDUWLFXOLqUHPHQW� LPSRUWDQWH� SRXU� OD� SURJUHVVLRQ� GH� O
LQWHUDFWLRQ� GDQV� GHV�
VLWXDWLRQV� R�� OHV� FRPSpWHQFHV� OLQJXLVWLTXHV� GHV� SDUWLFLSDQWV� QH� VRQW� SDV�
VXIILVDQWHV�SRXU�JDUDQWLU�O
LQWHUFRPSUpKHQVLRQ��TXH�FH�VRLW�GDQV�XQH�LQWHUDFWLRQ�
DYHF� XQH� SHUVRQQH� SUpVHQWDQW� XQ� WURXEOH� GX� ODQJDJH�� GDQV� XQH� FODVVH� GH�
ODQJXH�RX�GDQV�XQ�FRQWH[WH�GH�FRPPXQLFDWLRQ�SOXULOLQJXH��/
pWXGH�GH�3LFFROL�
PRQWUH� QRWDPPHQW� TXH�� GDQV� XQ� PLOLHX� FRPPHUFLDO� LQWHUQDWLRQDO�� GHV�
LQWHUDFWLRQV� ELOLQJXHV� SHXYHQW� DYRLU� OLHX� GH� PDQLqUH� HIILFDFH� JUkFH� DX�
GpSORLHPHQW� GH� UHVVRXUFHV� PXOWLPRGDOHV� YLVDQW� j� IDFLOLWHU� HW� YpULILHU� OD�
FRPSUpKHQVLRQ� PXWXHOOH�� (Q� FRQWH[WH� FRPPHUFLDO�� OH� KDXW� QLYHDX�
G
HQJDJHPHQW�VHPEOH�rWUH�OLp�DX[�REMHFWLIV�SURIHVVLRQQHOV�GHV�SDUWLFLSDQWV��
'DQV� FH� YROXPH�� OD� UHFKHUFKH� LQWHUDFWLRQQLVWH� VXU� OD� PRELOLVDWLRQ� GHV�
UHVVRXUFHV�PXOWLPRGDOHV�HVW�DSSOLTXpH�DX�GRPDLQH�GHV�ODQJXHV�URPDQHV��/D�
YLWDOLWp�HW�OD�ULFKHVVH�GH�O
DQDO\VH�LQWHUDFWLRQQHOOH�PXOWLPRGDOH�HVW�LFL�H[SULPpH�
SDU�OD�GLYHUVLWp�GHV�REMHWV�G
pWXGH�HW�GHV�VLWXDWLRQV�DQDO\VpHV��DLQVL�TXH�SDU�OD�
YLVLELOLWp� GRQQpH� DX[� GLIIpUHQWHV� ODQJXHV� HW� YDULpWpV� GRFXPHQWpHV� �HVSDJQRO�
FRORPELHQ��HVSDJQRO�YpQp]XpOLHQ��HVSDJQRO�/��SDUOp�SDU�GHV�pWXGLDQWV�VXpGRLV��
IUDQoDLV�GH�)UDQFH��IUDQoDLV�GH�6XLVVH�URPDQGH��LWDOLHQ��SRUWXJDLV�EUpVLOLHQ���

%,%/,2*5$3+,(�

$XHU�3����������3URMHFWLRQ�LQ�LQWHUDFWLRQ�DQG�SURMHFWLRQ�LQ�JUDPPDU��Text��25(1)��������
%ORFN�'�� ��������0RYLQJ�EH\RQG� �OLQJXDOLVP���0XOWLOLQJXDO�HPERGLPHQW�DQG�PXOWLPRGDOLW\� LQ�6/$�� ,Q�����������

6�� 0D\� �pG���� The multilingual turn. Implications for SLA, TESOL and Bilingual Education                    
�SS����������1HZ�<RUN��5RXWOHGJH���

%ROGHQ�*����������5HRSHQLQJ�5XVVLDQ�FRQYHUVDWLRQV��7KH�GLVFRXUVH�SDUWLFOH�-to�DQG�WKH�QHJRWLDWLRQ�RI�
LQWHUSHUVRQDO�DFFRXQWDELOLW\�LQ�FORVLQJV��Human Communication Research, 34(1)����������

%ROGHQ� *�� �������� $� VLPSOH� da"�� $IILUPLQJ� UHVSRQVHV� WR� SRODU� TXHVWLRQV� LQ� 5XVVLDQ� FRQYHUVDWLRQ��
Journal of Pragmatics,�100���������

&RXSHU�.XKOHQ��(��	�6HOWLQJ��0����������Interactional linguistics. Studying language in social interaction.�
&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV���

'HSSHUPDQQ��$��	�*�QWKQHU��6����������,QWURGXFWLRQ��7HPSRUDOLW\�LQ�LQWHUDFWLRQ��,Q�$��'HSSHUPDQQ�	�
6�� *�QWKQHU� �pGV���� Temporality in interaction� �SS�� ������� $PVWHUGDP�3KLODGHOSKLD�� -RKQ�
%HQMDPLQV��

'H� 6WHIDQL� (�� �������� "Ah petta ecco, io prendo questi che mi piacciono." Agire come coppia al 
supermercato. Un approccio conversazionale e multimodale allo studio dei processi decisionali��
5RPD��$UDFQH��

'UHZ�3��	�+HULWDJH�-����������Talk at work: Interaction in institutional settings��&DPEULGJH��&DPEULGJH�
8QLYHUVLW\�3UHVV��

*RIIPDQ��(����������Frame analysis: An essay on the organization of experience��/RQGRQ��+DUSHU�DQG�
5RZ��

*RIIPDQ��(����������)RRWLQJ��,Q�(��*RIIPDQ��pG����Forms of talk.��SS������������3KLODGHOSKLD��8QLYHUVLW\�
RI�3HQQV\OYDQLD�3UHVV��



%LDJLR�856,�	�9DQHVVD�3,&&2/,� ���

�
�
%XOOHWLQ�VXLVVH�GH�OLQJXLVWLTXH�DSSOLTXpH� � �������&HQWUH�GH�OLQJXLVWLTXH�DSSOLTXpH�
1R�������������������,661����������� � 8QLYHUVLWp�GH�1HXFKkWHO�

*RRGZLQ��(����������7KH�LQWHUDFWLYH�FRQVWUXFWLRQ�RI�D�VHQWHQFH�LQ�QDWXUDO�FRQYHUVDWLRQ��,Q�*��3VDWKDV�
�pG���� Everyday language: Studies in ethnomethodology� �SS�� ��������� 1HZ� <RUN�� ,UYLQJWRQ�
3XEOLVKHUV���

*RRGZLQ��&����������3URIHVVLRQDO�YLVLRQ��American Anthropologist, 96(3)�����������
*RRGZLQ��&����������$FWLRQ�DQG�HPERGLPHQW�ZLWKLQ�VLWXDWHG�KXPDQ�LQWHUDFWLRQ��Journal of Pragmatics, 

32, �����������
*RRGZLQ��&��	�*RRGZLQ��0��+�� ��������3DUWLFLSDWLRQ�� ,Q�$��'XUDQWL� �pG����A Companion to Linguistic 

Anthropology��SS������������0DOGHQ��0$��:LOH\�%ODFNZHOO��
*UHFR��/���0RQGDGD��/��	�5HQDXG��3����������Identités en interaction��/LPRJHV��/DPEHUW�/XFDV��
+DGGLQJWRQ��3���.HLVDQHQ��7���0RQGDGD��/��	�1HYLOH��0����������7RZDUGV�PXOWLDFWLYLW\�DV�D�VRFLDO�DQG�

LQWHUDFWLRQDO� SKHQRPHQRQ�� ,Q� 3�� +DGGLQJWRQ�� 7�� .HLVDQHQ�� /�� 0RQGDGD� 	� 0�� 1HYLOH� �pGV����
Multiactivity in social interaction. Beyond multitasking��SS���������$PVWHUGDP�3KLODGHOSKLD��-RKQ�
%HQMDPLQV��

+D\DVKL��0����������Joint Utterance Construction in Japanese Conversation��$PVWHUGDP�3KLODGHOSKLD��
%HQMDPLQV��

+HDWK��&����������Body movement and speech in medical interaction.�&DPEULGJH��&DPEULGJH�8QLYHUVLW\�
3UHVV��

+HDWK��&��	�/XII��3����������&ROODERUDWLRQ�DQG�FRQWURO��&ULVLV�0DQDJHPHQW�DQG�PXOWLPHGLD�WHFKQRORJ\�
LQ�/RQGRQ�8QGHUJURXQG�/LQH�&RQWURO�5RRPV��Computer Supported Cooperative Work� 1���������

+HDWK��&��	�/XII��3����������(PERGLHG�DFWLRQ�DQG�RUJDQLVDWLRQDO�LQWHUDFWLRQ��(VWDEOLVKLQJ�FRQWUDFW�RQ�
WKH�VWULNH�RI�D�KDPPHU��Journal of Pragmatics, 46(1)���������

+HDWK��&��	�9RP�/HKQ��'����������&RQILJXULQJ�UHFHSWLRQ���GLV��UHJDUGLQJ�WKH�
VSHFWDWRU
�LQ�PXVHXPV�DQG�
JDOOHULHV��Theory, Culture & Society, 21(6)���������

+HULWDJH��-�������D���(SLVWHPLFV�LQ�DFWLRQ��$FWLRQ�IRUPDWLRQ�DQG�WHUULWRULHV�RI�NQRZOHGJH��Research on 
Language and Social Interaction��45(1)��������

+HULWDJH�� -�� �����E��� 7KH� HSLVWHPLF� HQJLQH�� 6HTXHQFH� RUJDQL]DWLRQ� DQG� WHUULWRULHV� RI� NQRZOHGJH��
Research on Language and Social Interaction,�45(1)���������

-DFTXLQ��-�����������/D�GHL[LV�HQ�IUDQoDLV��H[SORUDWLRQV�PXOWLPRGDOHV���QXPpUR�WKpPDWLTXH�GH�Langue 
française, 193��

.HHYDOOLN��/����������7KH�LQWHUGHSHQGHQFH�RI�ERGLO\�GHPRQVWUDWLRQV�DQG�FODXVDO�V\QWD[��Research on 
Language and Social Interaction,�46(1)���������

.HHYDOOLN��/����������:KDW�GRHV�HPERGLHG�LQWHUDFWLRQ�WHOO�XV�DERXW�JUDPPDU��Research on Language 
and Social Interaction,�51(1)��������

.HQGRQ�� $�� �������� 6RPH� IXQFWLRQV� RI� JD]H�GLUHFWLRQ� LQ� VRFLDO� LQWHUDFWLRQ�� Acta Psychologica, 26��������������
�������

.HQGRQ��$����������/RRNLQJ�LQ�FRQYHUVDWLRQ�DQG�WKH�UHJXODWLRQ�RI�WXUQV�DW�WDON��$�FRPPHQW�RQ�WKH�SDSHUV�
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